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IIM Jammu Hosts Visionary Leadership Talk by Shri Sanjay Jain, Chairman and 
Managing Director, IRCTC, Inspiring Future Leaders for Viksit Bharat @2047 

The Indian Institute of Management Jammu had the distinct privilege of hosting an insightful 

and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director, Indian 

Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium, IIM Jammu 

on 29th April 2026. Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering 

and Tourism Corporation (IRCTC),  was accorded a warm welcome by Prof. B. S. Sahay, 

Director, IIM Jammu, in the esteemed presence of Shri Rakesh Wazir, Chairman, PHD 

Chamber of Commerce and Industry, Jammu Region, and President, Hotel & Restaurant 

Association, Katra; Shri Arup Bhattacharya, Chief Program Officer, IIM Jammu; along with the 

faculty, officers, and students of the institute.  

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. Jabir 

Ali, Dean Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, IIM Jammu added 

gravitas to the occasion with their esteemed presence. The distinguished session brought 

together students, faculty members, officers, and eminent guests for a transformative 

interaction with one of India's foremost public sector leaders. 

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering 

and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM Jammu 

campus, including the Program Office, the state-of-the-art Nalanda Library, the Bloomberg 

Lab, technologically advanced smart classrooms, and the iconic Mandapam Auditorium. 

During his visit to the Bloomberg Lab, he keenly explored IRCTC's market performance and 

financial trajectory, appreciating the Institute's cutting-edge learning resources and industry-

oriented academic infrastructure. Deeply impressed by the world-class facilities and vibrant 

academic ecosystem, he lauded IIM Jammu's unwavering commitment to excellence, 

innovation, and holistic management education. 

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian 

Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as visionary, 

responsible, and transformative leaders who will play a pivotal role in realizing India’s 

aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s 

extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating how the 

organization has redefined customer experiences while managing operations at an 

unprecedented scale. Highlighting IRCTC’s evolution, he spoke extensively about its rapid 

digitalisation, seamless ticketing ecosystem, integration of artificial intelligence, innovative 

payment solutions with two-way communication, and its exceptional market performance 

since its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s 

most admired and best-performing public sector enterprises, setting new benchmarks in 

service excellence, innovation, and value creation. Further strengthening the bond between 

academia and industry, he extended an invitation to IIM Jammu for collaborative initiatives and 

encouraged students to visit IRCTC to gain firsthand exposure to its real-time operations, 

cutting-edge technologies, and innovative management practices. His address brilliantly 

highlighted the indispensable role of leadership, innovation, and technology in driving nation-

building and economic transformation. 

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently 

chronicled the remarkable journey of the Institute since its inception in 2016. He highlighted 

IIM Jammu's meteoric ascent as one of the world's fastest-growing and most dynamic 

management institutions, offering a diverse portfolio of academic programmes while nurturing 



a vibrant community of over 1,300 students. He further underscored the institute’s strategic 

collaborations with premier institutions such as IIT Jammu, AIIMS Jammu, and leading 

international institutions, alongside its prestigious global accreditations, which have 

significantly enriched its academic, research, and innovation ecosystem. Emphasizing IIM 

Jammu's unwavering commitment to academic excellence, industry integration, and nation-

building, he reaffirmed the institute’s steadfast dedication to contributing meaningfully to the 

national vision of Viksit Bharat @2047Drawing compelling parallels with IRCTC's 

extraordinary transformation, he described the organization as a stellar embodiment of 

visionary leadership, technological innovation, sustainable growth, and exemplary public value 

creation, setting new benchmarks in service excellence and nation-building.. 

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing India's 

travel, tourism, and hospitality ecosystem through its relentless pursuit of innovation, 

customer-centricity, and operational excellence. He encouraged students to draw inspiration 

from IRCTC's extraordinary journey, emphasizing that its transformation offers invaluable 

lessons in visionary leadership, strategic execution, digital innovation, and nation-building. He 

urged the future managers to imbibe these principles as they prepare to lead organizations 

and contribute meaningfully to India's growth story. 

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary 

economic transformation and the rapid evolution of its business landscape, drawing 

compelling parallels with IRCTC's remarkable journey as a beacon of resilience, innovation, 

and national progress. He highlighted how IRCTC exemplifies the power of visionary 

leadership, technological advancement, and customer-centric excellence in creating enduring 

value, inspiring students to embrace change, drive innovation, and contribute actively to 

India's journey towards becoming a global economic powerhouse. 

The session culminated in an engaging and intellectually stimulating question-and-answer 

session, where students enthusiastically interacted with Shri Sanjay Jain, Chairman & 

Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) on leadership, 

public sector management, digital innovation, and emerging opportunities in transportation 

and tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left an 

indelible impression on everyone present. 

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer, 

IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his invaluable 

insights, inspiring leadership journey, and visionary perspectives with the IIM Jammu fraternity. 

The session brought together students, faculty members, officers, and distinguished guests 

for an enriching interaction with one of India's most accomplished public sector leaders. 

This landmark session stands as yet another testament to IIM Jammu's unwavering 

commitment to fostering meaningful industry-academia collaboration and providing its 

students with unparalleled opportunities to engage with distinguished leaders who are shaping 

the future of India and inspiring the next generation of transformative nation-builders. 

 

 

 



भारतीय प्रबंधन संस्थान जम्मू में आईआरसीटीसी के अध्यक्ष एवं प्रबंध ननदेशक श्री संजय जैन का प्रेरणादायी 

व्याख्यान, ववकससत भारत @२०४७ हेतु भावी नेतृत्व को ममला मार्गदशगन 

भारतीय प्रबंधन संस्थान जम्मू को २९ अप्रैल २०२६ को मंडपम् ऑडडटोररयम में भारतीय रलेवे खानपान एवं पययटन डनगम 
(आईआरसीटीसी) के अध्यक्ष एव ंप्रबंध डनदेशक श्री संजय जैन के प्रेरणादायी एवं ज्ञानवधयक अततथि व्याख्यान की मेजबानी 
करने का गौरव प्राप्त हुआ। इस अवसर पर श्री संजय जैन का स्वागत प्रो. बी. एस. सहाय, डनदेशक, भारतीय प्रबंधन संस्थान 
जम्मू  न ेडकया। इस गररमामयी अवसर पर श्री राकेश वजीर, अध्यक्ष, पीएचडी चैंबर ऑफ कॉमसय एंड इंडस्ट्री, जम्मू क्षेत्र एवं 
अध्यक्ष, होटल एंड रसे्टोरेंट एसोथसएशन, कटरा; श्री अरूप भट्टाचायय, मुख्य काययक्रम अथधकारी, भारतीय प्रबंधन संस्थान जम्मू 
; प्रो. (डॉ.) शथि गुप्ता, मानद तवथशष्ट प्रोफेसर, भारतीय प्रबंधन संस्थान जम्मू ; प्रो. जबीर अली, अथधष्ठाता, संकाय एवं अनुसंधान; 
तिा प्रो. डनततन उपाध्याय, अथधष्ठाता (शैक्षणणक) सहहत संस्थान के संकाय सदस्य, अथधकारी, कमयचारी एवं छात्र उपस्थस्थत 
रहे। यह तवथशष्ट सत्र भारत के अग्रणी सावयजडनक क्षेत्र के नेताओ ंमें से एक के साि संवाद का अनपुम अवसर थसद्ध हुआ। 

व्याख्यान से पूवय श्री संजय जैन को भारतीय प्रबंधन संस्थान जम्मू  पररसर का तवस्तृत भ्रमण कराया गया। उन्होंने प्रोग्राम 
कायायलय, अत्याधुडनक नालंदा पुस्तकालय, ब्लूमबगय लैब, तकनीकी रूप से सुसज्जित स्माटय कक्षाओ ंतिा प्रतततष्ठत मंडपम् 
ऑडडटोररयम का अवलोकन डकया। ब्लूमबगय लैब में उन्होंन े आईआरसीटीसी के बाजार प्रदशयन और तवत्तीय प्रगतत का 
अवलोकन डकया तिा संस्थान की उद्योगोन्मुखी शैक्षणणक संरचना और उन्नत अथधगम संसाधनों की सराहना की। तवश्वस्तरीय 
अधोसंरचना और जीवंत शैक्षणणक वातावरण से प्रभातवत होकर उन्होंने उत्कृष्टता, नवाचार और समग्र प्रबंधन थशक्षा के प्रतत 
भारतीय प्रबंधन संस्थान जम्मू  की प्रततबद्धता की प्रशंसा की। 

अपने प्रेरक संबोधन में श्री संजय जैन, भारतीय रलेवे खानपान एवं पययटन डनगम (आईआरसीटीसी) के अध्यक्ष एवं प्रबंध 

डनदेशक ने तवद्याथिियों को तवकथसत भारत @२०४७ के डनमायण में दरूदशी, उत्तरदायी और पररवतयनकारी नेतृत्व डनभाने का 

आह्वान डकया। उन्होंने आईआरसीटीसी की २५ वर्षीय गौरवशाली यात्रा का उल्लेख करते हुए बताया डक डकस प्रकार डडथजटल 
पररवतयन, ग्राहक-कें हितता और पररचालन उत्कृष्टता ने संगठन को रलेवे डटकडटिंग, यात्रा, पययटन और आततथ्य सेवाओ ंके क्षेत्र 
में नई ऊँचाइयों तक पहुँचाया है। उन्होंने आईआरसीटीसी की तीव्र डडथजटलीकरण यात्रा, डनबायध डटकडटिंग प्रणाली, कृहत्रम 

बुणद्धमत्ता के समावेशन, अहभनव भुगतान समाधान तिा २०१९ के ऐततहाथसक आईपीओ के बाद उसके उत्कृष्ट बाजार प्रदशयन 
पर प्रकाश डाला। उन्होंने कहा डक आईआरसीटीसी आज भारत के सवायथधक प्रशंथसत और उत्कृष्ट प्रदशयन करने वाले सावयजडनक 
उपक्रमों में से एक है।शैक्षणणक जगत और उद्योग के मध्य संबंधों को और सुदृढ़ करते हुए श्री जैन ने भारतीय प्रबंधन संस्थान 
जम्मू  को सहयोगात्मक पहलों के णलए आमंहत्रत डकया तिा तवद्याथिियों को आईआरसीटीसी के वास्ततवक पररचालन, 
अत्याधुडनक प्रौद्योतगकी और नवाचारी प्रबंधन पद्धततयों का प्रत्यक्ष अनुभव प्राप्त करने हेतु आमंहत्रत डकया। उनका व्याख्यान 
नेतृत्व, नवाचार और प्रौद्योतगकी की राष्ट्रडनमायण में अडनवायय भूतमका को रखेांडकत करता है। 

इस अवसर पर प्रो. बी. एस. सहाय, डनदेशक, भारतीय प्रबंधन संस्थान जम्मू  ने ससं्थान की २०१६ से अब तक की प्रेरणादायी 
यात्रा का उल्लेख डकया। उन्होंने बताया डक भारतीय प्रबंधन संस्थान जम्मू  तवश्व के सबसे तीव्र गतत से तवकथसत होने वाले 

प्रबंधन संस्थानों में से एक के रूप में उभरा है, जो तवतवध शैक्षणणक काययक्रमों के माध्यम से १,३०० से अथधक तवद्याथिियों को 
गुणवत्तापूणय थशक्षा प्रदान कर रहा है। उन्होंने भारतीय प्रबंधन संस्थान जम्मू  के आईआईटी जम्मू, एम्स जम्मू तिा तवश्व की 
अग्रणी अंतरराष्ट्रीय संस्थाओ ंके साि रणनीततक सहयोगों एवं प्रतततष्ठत वैश्वश्वक मान्यताओ ंका उल्लेख करते हुए कहा डक इन 

पहलों ने संस्थान के शैक्षणणक, अनुसंधान और नवाचार पाररस्थस्थततकी तंत्र को और समृद्ध डकया है। तवकथसत भारत @२०४७ 



के राष्ट्रीय संकल्प के प्रतत अपनी प्रततबद्धता दोहराते हुए उन्होंन ेआईआरसीटीसी को दरूदशी नेतृत्व, तकनीकी नवाचार, सतत 
तवकास और उत्कृष्ट सावयजडनक मूल्य सृजन का अहितीय उदाहरण बताया। 

प्रो. जबीर अली, अथधष्ठाता, संकाय एवं अनुसंधान, भारतीय प्रबंधन संस्थान जम्मू  ने भारत के यात्रा, पययटन और आततथ्य क्षेत्र 
में आईआरसीटीसी के क्रांततकारी योगदान की सराहना की। उन्होंने तवद्याथिियों को आईआरसीटीसी की असाधारण यात्रा से 
पे्ररणा लेने और दरूदशी नेतृत्व, रणनीततक डनष्पादन, डडथजटल नवाचार तिा राष्ट्रडनमायण के मूल्यों को अपने जीवन में अपनाने 
के णलए प्रेररत डकया। 

प्रो. डनततन उपाध्याय, अथधष्ठाता शैक्षणणक, भारतीय प्रबंधन संस्थान जम्मू  न ेभारत की तीव्र आथििक प्रगतत और तवकथसत होते 
व्यावसाथयक पररदृश्य का उल्लेख करते हुए आईआरसीटीसी की यात्रा को नवाचार, लचीलापन और राष्ट्रीय प्रगतत का उत्कृष्ट 
प्रतीक बताया। उन्होंने तवद्याथिियों को पररवतयन को अपनाने, नवाचार को बढ़ावा देने और भारत को वैश्वश्वक आथििक शथि 
बनाने में सहक्रय योगदान देने के णलए प्रेररत डकया। 

सत्र का समापन अत्यंत रोचक प्रश्नोत्तर सत्र के साि हुआ, थजसमें तवद्याथिियों ने श्री संजय जैन से नेतृत्व, सावयजडनक क्षेत्र 
प्रबंधन, डडथजटल नवाचार तिा पररवहन एवं पययटन क्षेत्र में उभरते अवसरों पर साियक संवाद डकया। उनके व्यावहाररक अनुभव, 
रणनीततक दृहष्टकोण और प्रेरक नेतृत्व यात्रा ने सभी उपस्थस्थतजनों पर अतमट छाप छोडी।औपचाररक धन्यवाद ज्ञापन श्री अरूप 
भट्टाचायय, मुख्य काययक्रम अथधकारी, भारतीय प्रबंधन संस्थान जम्मू  िारा प्रस्तुत डकया गया। उन्होंने श्री संजय जैन के प्रेरक 
तवचारों, नेतृत्व अनुभवों और दरूदशी मागयदशयन के णलए हाहदिक आभार व्यि डकया। 

यह ऐततहाथसक सत्र भारतीय प्रबंधन संस्थान जम्मू  की उद्योग-अकादतमक सहयोग को सशि बनाने की सतत प्रततबद्धता 
का एक और सशि उदाहरण है। संस्थान अपने तवद्याथिियों को ऐसे तवथशष्ट नेताओ ंसे सीखने का अवसर प्रदान करता रहेगा, 
जो भारत के भतवष्य का डनमायण कर रहे हैं और राष्ट्रडनमायण की अगली पीढ़ी को प्रेररत कर रहे हैं। 

 

 

 

 

 

 

 

 

 

 

 

 

 



Glimpses from the Inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing 

Director, IRCTC, at IIM Jammu-29th April 2026 

श्री संजय जैन, अध्यक्ष एवं प्रबंध ननदेशक, आईआरसीटीसी, के भारतीय प्रबंधन संस्थान जम्मू  में आयोसजत 
प्रेरणादायी अवतसि व्याख्यान की झलनकयााँ – २९ अप्रैल २०२६ 

 



 

 

 

 

 

 



 

 

 

 

 



 

 

 

 

 

 

 



 

 
 

 

 

 

 



 

 

 

 

 

 



 
 
 

 

 

 



 

 



 

 

 

 

 

 



  

 

 
 
 

 

 



Glimpses from the Campus Visit of Shri Sanjay Jain, Chairman & Managing Director, 
IRCTC, at IIM Jammu-29th April 2026 

श्री संजय जैन, अध्यक्ष एवं प्रबधं ननदेशक, आईआरसीटीसी, के भारतीय प्रबंधन संस्थान जम्म ू में आयोसजत प्रेरणादायी 

अवतसि व्याख्यान की झलनकयााँ – २९ अप्रैल २०२६ 
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Education 

IIM Jammu Hosts Leadership Lecture by IRCTC CMD on Digital Transformation and 

Viksit Bharat @2047 

• by- Ganesh Kahar 

• 29 Apr 2026 

The Indian Institute of Management Jammu had the distinct privilege of hosting an 

insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director, 

Indian Railway Catering and Tourism Corporation (IRCTC) 

 

Shri Sanjay Jain, Chairman & Managing Director, IRCTC being felicitated by Prof. B.S. Sahay, Director, IIM 

Jammu 

Glimpses from the Inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing 

Director, IRCTC, at IIM Jammu-29th April 2026 

Jammu, April 29, 2026: The Indian Institute of Management Jammu had the distinct 

privilege of hosting an insightful and inspiring Guest Lecture by Shri Sanjay Jain, 

Chairman & Managing Director, Indian Railway Catering and Tourism Corporation 

(IRCTC), at the Mandapam Auditorium, IIM Jammu on 29th April 2026. Shri Sanjay Jain, 

https://www.psuconnect.in/education-news
https://www.psuconnect.in/author/ganesh-kahar


Chairman & Managing Director, Indian Railway Catering and Tourism Corporation 

(IRCTC),  was accorded a warm welcome by Prof. B. S. Sahay, Director, IIM Jammu, in the 

esteemed presence of Shri Rakesh Wazir, Chairman, PHD Chamber of Commerce and 

Industry, Jammu Region, and President, Hotel & Restaurant Association, Katra; Shri Arup 

Bhattacharya, Chief Program Officer, IIM Jammu; along with the faculty, officers, and 

students of the institute. 

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. 

Jabir Ali, Dean Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, added 

gravitas to the occasion with their esteemed presence. The distinguished session brought 

together students, faculty members, officers, and eminent guests for a transformative 

interaction with one of India's foremost public sector leaders. 

 

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway 

Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM 

Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the 

Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam 

Auditorium. During his visit to the Bloomberg Lab, he keenly explored IRCTC's market 

performance and financial trajectory, appreciating the Institute's cutting-edge learning 

resources and industry-oriented academic infrastructure. Deeply impressed by the 

world-class facilities and vibrant academic ecosystem, he lauded IIM Jammu's 

unwavering commitment to excellence, innovation, and holistic management education. 

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian 

Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as 

visionary, responsible, and transformative leaders who will play a pivotal role in realizing 

India’s aspiration of becoming a developed nation by 2047. 

He eloquently chronicled IRCTC’s extraordinary 25-year journey as a trailblazer in digital 

transformation, demonstrating how the organization has redefined customer experiences 

while managing operations at an unprecedented scale. Highlighting IRCTC’s evolution, he 

spoke extensively about its rapid digitalisation, seamless ticketing ecosystem, integration 

of artificial intelligence, innovative payment solutions with two-way communication, and 

its exceptional market performance since its landmark IPO in 2019. He underscored how 

IRCTC has emerged as one of India’s most admired and best-performing public sector 

enterprises, setting new benchmarks in service excellence, innovation, and value creation. 

 

Further strengthening the bond between academia and industry, he extended an 

invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 

IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies, 

and innovative management practices. His address brilliantly highlighted the 

indispensable role of leadership, innovation, and technology in driving nation-building 

and economic transformation. 



 Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently 

chronicled the remarkable journey of the Institute since its inception in 2016. He 

highlighted IIM Jammu's meteoric ascent as one of the world's fastest-growing and most 

dynamic management institutions, offering a diverse portfolio of academic programmes 

while nurturing a vibrant community of over 1,300 students. He further underscored the 

institute’s strategic collaborations with premier institutions such as IIT Jammu, AIIMS 

Jammu, and leading international institutions, alongside its prestigious global 

accreditations, which have significantly enriched its academic, research, and innovation 

ecosystem. Emphasizing IIM Jammu's unwavering commitment to academic excellence, 

industry integration, and nation-building, he reaffirmed the institute’s steadfast 

dedication to contributing meaningfully to the national vision of Viksit Bharat 

@2047Drawing compelling parallels with IRCTC's extraordinary transformation, he 

described the organization as a stellar embodiment of visionary leadership, technological 

innovation, sustainable growth, and exemplary public value creation, setting new 

benchmarks in service excellence and nation-building.. 

 

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing 

India's travel, tourism, and hospitality ecosystem through its relentless pursuit of 

innovation, customer-centricity, and operational excellence. He encouraged students to 

draw inspiration from IRCTC's extraordinary journey, emphasizing that its 

transformation offers invaluable lessons in visionary leadership, strategic execution, 

digital innovation, and nation-building. He urged the future managers to imbibe these 

principles as they prepare to lead organizations and contribute meaningfully to India's 

growth story. 

 

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary 

economic transformation and the rapid evolution of its business landscape, drawing 

compelling parallels with IRCTC's remarkable journey as a beacon of resilience, 

innovation, and national progress. He highlighted how IRCTC exemplifies the power of 

visionary leadership, technological advancement, and customer-centric excellence in 

creating enduring value, inspiring students to embrace change, drive innovation, and 

contribute actively to India's journey towards becoming a global economic powerhouse. 

 

The session culminated in an engaging and intellectually stimulating question-and-

answer session, where students enthusiastically interacted with Shri Sanjay Jain, 

Chairman & Managing Director, Indian Railway Catering and Tourism Corporation 

(IRCTC) on leadership, public sector management, digital innovation, and emerging 

opportunities in transportation and tourism. His practical wisdom, strategic foresight, 

and inspiring leadership journey left an indelible impression on everyone present. 

 

 



The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer, 

IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his 

invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM 

Jammu fraternity. The session brought together students, faculty members, officers, and 

distinguished guests for an enriching interaction with one of India's most accomplished 

public sector leaders. 

 

This landmark session stands as yet another testament to IIM Jammu's unwavering 

commitment to fostering meaningful industry-academia collaboration and providing its 

students with unparalleled opportunities to engage with distinguished leaders who are 

shaping the future of India and inspiring the next generation of transformative nation-

builders. 

https://www.psuconnect.in/education-news/iim-jammu-hosts-leadership-lecture-by-

irctc-cmd-on-digital-transformation-and-viksit-bharat-2047 
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30th April 2026 

IIM Jammu hosts leadership talk by Chairman IRCTC 

By Daily ExcelsiorApril 30, 2026- Web Version 

IRCTC Chairman Sanjay Jain delivering leadership talk at IIM Jammu. 

Excelsior Correspondent 

JAMMU, Apr 29: The Indian Institute of Management Jammu hosted an insightful and 
inspiring guest lecture by Sanjay Jain, Chairman & Managing Director, Indian Railway 
Catering and Tourism Corporation (IRCTC), here today. 
The distinguished session brought together students, faculty members, officers, and 
eminent guests for a transformative interaction with one of India’s foremost public sector 
leaders. 

 
In his highly engaging address, Sanjay Jain inspired students to emerge as visionary, 
responsible, and transformative leaders who will play a pivotal role in realizing India’s 
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s 
extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating 
how the organization has redefined customer experiences while managing operations at 

https://www.dailyexcelsior.com/author/dailyexcelsior_wpadmin/
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an unprecedented scale. He underscored how IRCTC has emerged as one of India’s most 
admired and best-performing public sector enterprises, setting new benchmarks in 
service excellence, innovation, and value creation. 

 
Further strengthening the bond between academia and industry, he extended an 
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies, 
and innovative management practices. 

 
Prof B S Sahay, Director, IIM Jammu, highlighted the Institute’s illustrious journey since 
2016, its emergence as one of the world’s fastest-growing management institutions, and 
its diverse portfolio of academic programmes. He also underscored IIM Jammu’s 
strategic collaborations with premier institutions such as IIT Jammu, AIIMS Jammu, and 
leading international universities, alongside its prestigious global accreditations. 
The session culminated in an engaging and intellectually stimulating question-and-
answer session. The formal vote of thanks was proposed by Arup Bhattacharya, Chief 
Program Officer, IIM Jammu. 

 
Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and 
President, Hotel & Restaurant Association, Katra; Arup Bhattacharya, Chief Program 
Officer, IIM Jammu; Prof (Dr ) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu 
along with Prof Jabir Ali, Dean Faculty and Research; Prof Nitin Upadhyay, Dean 
Academics, were also present on the occasion 

https://www.dailyexcelsior.com/iim-jammu-hosts-leadership-talk-by-chairman-irctc/ 
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IIM Jammu hosts leadership talk by Chairman IRCTC 

 

10 hrs ago 

IRCTC Chairman Sanjay Jain delivering leadership talk at IIM Jammu. 

Daily Hunt Correspondent 

JAMMU, Apr 29: The Indian Institute of Management Jammu hosted an insightful and 
inspiring guest lecture by Sanjay Jain, Chairman & Managing Director, Indian Railway 
Catering and Tourism Corporation (IRCTC), here today. 

The distinguished session brought together students, faculty members, officers, and 
eminent guests for a transformative interaction with one of India's foremost public sector 
leaders. 

 
In his highly engaging address, Sanjay Jain inspired students to emerge as visionary, 
responsible, and transformative leaders who will play a pivotal role in realizing India's 
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC's 



extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating 
how the organization has redefined customer experiences while managing operations at 
an unprecedented scale. He underscored how IRCTC has emerged as one of India's most 
admired and best-performing public sector enterprises, setting new benchmarks in 
service excellence, innovation, and value creation. 

 
Further strengthening the bond between academia and industry, he extended an 
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies, 
and innovative management practices. 

 
Prof B S Sahay, Director, IIM Jammu, highlighted the Institute's illustrious journey since 
2016, its emergence as one of the world's fastest-growing management institutions, and 
its diverse portfolio of academic programmes. He also underscored IIM Jammu's 
strategic collaborations with premier institutions such as IIT Jammu, AIIMS Jammu, and 
leading international universities, alongside its prestigious global accreditations. 
The session culminated in an engaging and intellectually stimulating question-and-
answer session. The formal vote of thanks was proposed by Arup Bhattacharya, Chief 
Program Officer, IIM Jammu. 

 

 
Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and 
President, Hotel & Restaurant Association, Katra; Arup Bhattacharya, Chief Program 
Officer, IIM Jammu; Prof (Dr ) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu 
along with Prof Jabir Ali, Dean Faculty and Research; Prof Nitin Upadhyay, Dean 
Academics, were also present on the occasion. 

https://m.dailyhunt.in/news/india/english/daily+excelsior-epaper-
dlyeclsr/iim+jammu+hosts+leadership+talk+by+chairman+irctc-newsid-n710466945 
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30th April 2026 

IIM Jammu Hosts Visionary Leadership Talk by Sanjay Jain, Chairman and Managing 
Director, IRCTC 

 by KH Web Desk April 30, 2026in Jammu 

 

The Indian Institute of Management Jammu had the distinct privilege of hosting an 
insightful and inspiring Guest Lecture by Sanjay Jain, Chairman & Managing Director, 
Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium, 
IIM Jammu on 29th April 2026. The distinguished session brought together students, 
faculty members, officers, and eminent guests for a transformative interaction with one 
of India’s foremost public sector leaders. 

Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism 
Corporation (IRCTC), was accorded a warm welcome by Prof. B. S. Sahay, Director, IIM 
Jammu, in the esteemed presence of Rakesh Wazir, Chairman, PHD Chamber of 
Commerce and Industry, Jammu Region, and President, Hotel & Restaurant Association, 
Katra;Group General Manager North Zone Naveen Dixit, Shri Arup Bhattacharya, Chief 
Program Officer, IIM Jammu; along with the faculty, officers, and students of the Institute. 

https://thekashmirhorizon.com/author/web12/
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Prior to the lecture, Sanjay Jain, Chairman & Managing Director, Indian Railway Catering 
and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM Jammu 
campus, including the Program Office, the state-of-the-art Nalanda Library, 
technologically advanced smart classrooms, and the iconic Mandapam Auditorium. 
Deeply impressed by the world-class infrastructure and vibrant academic ecosystem, he 
lauded the Institute’s remarkable commitment to excellence and innovation. 

In his highly engaging address,Sanjay Jain, Chairman & Managing Director, Indian Railway 
Catering and Tourism Corporation (IRCTC), inspired students to emerge as visionary, 
responsible, and transformative leaders who will play a pivotal role in realizing India’s 
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s 
extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating 
how the organization has redefined customer experiences while managing operations at 
an unprecedented scale. 

Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation, 
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment 
solutions with two-way communication, and its exceptional market performance since 
its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s most 
admired and best-performing public sector enterprises, setting new benchmarks in 
service excellence, innovation, and value creation. 

Further strengthening the bond between academia and industry, he extended an 
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 
IRCTC to gain first hand exposure to its real-time operations, cutting-edge technologies, 
and innovative management practices. His address brilliantly highlighted the 
indispensable role of leadership, innovation, and technology in driving nation-building 
and economic transformation. 

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently 
chronicled the remarkable journey of the Institute since its inception in 2016. He 
highlighted IIM Jammu’s meteoric ascent as one of the world’s fastest-growing and most 
dynamic management institutions, offering a diverse portfolio of academic programmes 
while nurturing a vibrant community of over 1,300 students. He further underscored the 
Institute’s strategic collaborations with premier institutions such as IIT Jammu, AIIMS 
Jammu, and leading international Institutions, alongside its prestigious global 
accreditations, which have significantly enriched its academic, research, and innovation 
ecosystem. Emphasizing IIM Jammu’s unwavering commitment to academic excellence, 
industry integration, and nation-building, he reaffirmed the Institute’s steadfast 
dedication to contributing meaningfully to the national vision of Viksit Bharat @2047. 
Drawing compelling parallels with IRCTC’s extraordinary transformation, he described it 
as a shining exemplar of visionary leadership, technological innovation, sustainable 
growth, and exceptional public value creation. 



Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing 
India’s travel, tourism, and hospitality ecosystem through its relentless pursuit of 
innovation, customer-centricity, and operational excellence. He encouraged students to 
draw inspiration from IRCTC’s extraordinary journey, emphasizing that its transformation 
offers invaluable lessons in visionary leadership, strategic execution, digital innovation, 
and nation-building. He urged the future managers to imbibe these principles as they 
prepare to lead organizations and contribute meaningfully to India’s growth story. 

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India’s extraordinary 
economic transformation and the rapid evolution of its business landscape, drawing 
compelling parallels with IRCTC’s remarkable journey as a beacon of resilience, 
innovation, and national progress. He highlighted how IRCTC exemplifies the power of 
visionary leadership, technological advancement, and customer-centric excellence in 
creating enduring value, inspiring students to embrace change, drive innovation, and 
contribute actively to India’s journey towards becoming a global economic 
powerhouse.The session brought together students, faculty members, officers, and 
distinguished guests for an enriching interaction with one of India’s most accomplished 
public sector leaders. 

The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain, 
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) 
along with Prof. B.S. Sahay, Director, IIM Jammu on leadership, public sector 
management, digital innovation, and emerging opportunities in transportation and 
tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left 
an indelible impression on everyone present. 

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program 
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his 
invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM 
Jammu fraternity. This landmark session stands as yet another testament to IIM Jammu’s 
unwavering commitment to fostering meaningful industry-academia collaboration and 
providing its students with unparalleled opportunities to engage with distinguished 
leaders who are shaping the future of India and inspiring the next generation of 
transformative nation-builders. 

https://thekashmirhorizon.com/2026/04/30/iim-jammu-hosts-visionary-leadership-
talk-by-sanjay-jain-chairman-and-managing-director-irctc/ 
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IIMS & Management 

IIM Jammu Hosts Visionary Leadership Talk by Shri Sanjay Jain, Chairman and 
Managing Director, IRCTC, Inspiring Future Leaders for Viksit Bharat @2047 

ByIndia Education Diary Bureau 

April 29, 2026 

 

The Indian Institute of Management Jammu had the distinct privilege of hosting an 
insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director, 
Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium, 
IIM Jammu on 29th April 2026. Shri Sanjay Jain, Chairman & Managing Director, Indian 
Railway Catering and Tourism Corporation (IRCTC),  was accorded a warm welcome by 
Prof. B. S. Sahay, Director, IIM Jammu, in the esteemed presence of Shri Rakesh Wazir, 
Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and President, 
Hotel & Restaurant Association, Katra; Shri Arup Bhattacharya, Chief Program Officer, IIM 
Jammu; along with the faculty, officers, and students of the institute. Prof. (Dr.) Shakti 
Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. Jabir Ali, Dean 

https://indiaeducationdiary.in/category/iims-management/
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Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, added gravitas to the 
occasion with their esteemed presence. The distinguished session brought together 
students, faculty members, officers, and eminent guests for a transformative interaction 
with one of India’s foremost public sector leaders. 

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway 
Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM 
Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the 
Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam 
Auditorium. During his visit to the Bloomberg Lab, he keenly explored IRCTC’s market 
performance and financial trajectory, appreciating the Institute’s cutting-edge learning 
resources and industry-oriented academic infrastructure. Deeply impressed by the 
world-class facilities and vibrant academic ecosystem, he lauded IIM Jammu’s 
unwavering commitment to excellence, innovation, and holistic management education. 

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian 
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as 
visionary, responsible, and transformative leaders who will play a pivotal role in realizing 
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled 
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation, 
demonstrating how the organization has redefined customer experiences while 
managing operations at an unprecedented scale. Highlighting IRCTC’s evolution, he 
spoke extensively about its rapid digitalisation, seamless ticketing ecosystem, 
integration of artificial intelligence, innovative payment solutions with two-way 
communication, and its exceptional market performance since its landmark IPO in 2019. 
He underscored how IRCTC has emerged as one of India’s most admired and best-
performing public sector enterprises, setting new benchmarks in service excellence, 
innovation, and value creation.Further strengthening the bond between academia and 
industry, he extended an invitation to IIM Jammu for collaborative initiatives and 
encouraged students to visit IRCTC to gain firsthand exposure to its real-time operations, 
cutting-edge technologies, and innovative management practices. His address brilliantly 
highlighted the indispensable role of leadership, innovation, and technology in driving 
nation-building and economic transformation. 

Prof. B. S. Sahay, Director, IIM Jammu, highlighted the Institute’s illustrious journey since 
2016, its emergence as one of the world’s fastest-growing management institutions, and 
its diverse portfolio of academic programmes. He also underscored IIM Jammu’s 
strategic collaborations with premier institutions such as IIT Jammu, AIIMS Jammu, and 
leading international universities, alongside its prestigious global accreditations. 
Reaffirming the Institute’s commitment to academic excellence, innovation, and nation-
building, he noted that IRCTC’s transformational journey stands as a shining example of 
visionary leadership, technological advancement, and enduring public value creation. 



The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain, 
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) 
on leadership, public sector management, digital innovation, and emerging opportunities 
in transportation and tourism. His practical wisdom, strategic foresight, and inspiring 
leadership journey left an indelible impression on everyone present. The formal vote of 
thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer, IIM Jammu, who 
expressed heartfelt gratitude to Shri Sanjay Jain for sharing his invaluable insights, 
inspiring leadership journey, and visionary perspectives with the IIM Jammu fraternity. 
The session brought together students, faculty members, officers, and distinguished 
guests for an enriching interaction with one of India’s most accomplished public sector 
leaders. 

This landmark session stands as yet another testament to IIM Jammu’s unwavering 
commitment to fostering meaningful industry-academia collaboration and providing its 
students with unparalleled opportunities to engage with distinguished leaders who are 
shaping the future of India and inspiring the next generation of transformative nation-
builders. 

https://indiaeducationdiary.in/iim-jammu-hosts-visionary-leadership-talk-by-shri-
sanjay-jain-chairman-and-managing-director-irctc-inspiring-future-leaders-for-viksit-
bharat-2047/ 
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30th April 2026 

IIM Jammu hosts visionary leadership talk by Sanjay Jain, Chairman and Managing 
Director, IRCTC, inspiring future leaders for Viksit Bharat @2047 

Details 

 Written by: JK Monitor News Network 

 Category: Headlines 

JAMMU: The Indian Institute of Management Jammu had the distinct privilege of hosting 
an insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing 
Director, Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam 
Auditorium, IIM Jammu on 29th April 2026. Shri Sanjay Jain, Chairman & Managing 
Director, Indian Railway Catering and Tourism Corporation (IRCTC),  was accorded a 
warm welcome by Prof. B. S. Sahay, Director, IIM Jammu, in the esteemed presence of 
Shri Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region, 
and President, Hotel & Restaurant Association, Katra; Shri Arup Bhattacharya, Chief 
Program Officer, IIM Jammu; along with the faculty, officers, and students of the institute. 

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. 
Jabir Ali, Dean Faculty and Research, Prof.Nitin Upadhyay, Dean Academics,added 
gravitas to the occasion with their esteemed presence. The distinguished session 
brought together students, faculty members, officers, and eminent guests for a 
transformative interaction with one of India's foremost public sector leaders. 

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway 
Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM 
Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the 
Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam 
Auditorium. 

During his visit to the Bloomberg Lab, he keenly explored IRCTC's market performance 
and financial trajectory, appreciating the Institute's cutting-edge learning resources and 
industry-oriented academic infrastructure. Deeply impressed by the world-class 
facilities and vibrant academic ecosystem, he lauded IIM Jammu's unwavering 
commitment to excellence, innovation, and holistic management education. 

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian 
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as 

https://jkmonitor.org/index.php


visionary, responsible, and transformative leaders who will play a pivotal role in realizing 
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled 
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation, 
demonstrating how the organization has redefined customer experiences while 
managing operations at an unprecedented scale. 

Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation, 
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment 
solutions with two-way communication, and its exceptional market performance since 
its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s most 
admired and best-performing public sector enterprises, setting new benchmarks in 
service excellence, innovation, and value creation. 

Further strengthening the bond between academia and industry, he extended an 
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies, 
and innovative management practices. His address brilliantly highlighted the 
indispensable role of leadership, innovation, and technology in driving nation-building 
and economic transformation. 

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently 
chronicled the remarkable journey of the Institute since its inception in 2016. He 
highlighted IIM Jammu's meteoric ascent as one of the world's fastest-growing and most 
dynamic management institutions, offering a diverse portfolio of academic programmes 
while nurturing a vibrant community of over 1,300 students. 

He further underscored the institute’s strategic collaborations with premier institutions 
such as IIT Jammu, AIIMS Jammu, and leading international institutions, alongside its 
prestigious global accreditations, which have significantly enriched its academic, 
research, and innovation ecosystem. Emphasizing IIM Jammu's unwavering commitment 
to academic excellence, industry integration, and nation-building, hereaffirmed the 
institute’s steadfast dedication to contributing meaningfully to the national vision of 
Viksit Bharat @2047Drawing compelling parallels with IRCTC's extraordinary 
transformation, he described the organization as a stellar embodiment of visionary 
leadership, technological innovation, sustainable growth, and exemplary public value 
creation, setting new benchmarks in service excellence and nation-building.. 

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing 
India's travel, tourism, and hospitality ecosystem through its relentlesspursuit of 
innovation, customer-centricity, and operational excellence. He encouraged students to 
draw inspiration from IRCTC's extraordinary journey, emphasizing that its transformation 
offers invaluable lessons in visionary leadership, strategic execution, digital innovation, 
and nation-building. He urged the future managers to imbibe these principles as they 
prepare to lead organizations and contribute meaningfully to India's growth story. 



Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary 
economic transformation and the rapid evolution of its business landscape, drawing 
compelling parallels with IRCTC's remarkable journey as a beacon of resilience, 
innovation, and national progress. He highlighted how IRCTC exemplifies the power of 
visionary leadership, technological advancement, and customer-centric excellence in 
creating enduring value, inspiring students to embrace change, drive innovation, and 
contribute actively to India's journey towards becoming a global economic powerhouse. 

The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain, 
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) 
on leadership, public sector management, digital innovation, and emerging opportunities 
in transportation and tourism. His practical wisdom, strategic foresight, and inspiring 
leadership journey left an indelible impression on everyone present. 

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program 
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his 
invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM 
Jammu fraternity. The session brought together students, faculty members, officers, and 
distinguished guests for an enriching interaction with one of India's most accomplished 
public sector leaders. 

This landmark session stands as yet another testament to IIM Jammu's unwavering 
commitment to fostering meaningful industry-academia collaboration and providing its 
students with unparalleled opportunities to engage with distinguished leaders who are 
shaping the future of India and inspiring the next generation of transformative nation-
builders. 
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Thursday, 30 April 2026 

IIM Jammu Hosts Visionary Leadership Talk by Sanjay Jain, Chairman and MD, 
IRCTC 

Jammu, April 29 (Scoop News)-The Indian Institute of Management Jammu had the 
distinct privilege of hosting an insightful and inspiring Guest Lecture by Sanjay Jain, 
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation 
(IRCTC), at the Mandapam Auditorium, IIM Jammu on 29th April 2026. The distinguished 
session brought together students, faculty members, officers, and eminent guests for a 
transformative interaction with one of India's foremost public sector leaders. 
 
Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism 
Corporation (IRCTC), was accorded a warm welcome by Prof. B. S. Sahay, Director, IIM 
Jammu, in the esteemed presence of Rakesh Wazir, Chairman, PHD Chamber of 
Commerce and Industry, Jammu Region, and President, Hotel & Restaurant Association, 
Katra; Group General Manager North Zone Naveen Dixit, Shri Arup Bhattacharya, Chief 
Program Officer, IIM Jammu; along with the faculty, officers, and students of the Institute. 
 
Prior to the lecture, Sanjay Jain, Chairman & Managing Director, Indian Railway Catering 
and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM Jammu 
campus, including the Program Office, the state-of-the-art Nalanda Library, 
technologically advanced smart classrooms, and the iconic Mandapam Auditorium. 
Deeply impressed by the world-class infrastructure and vibrant academic ecosystem, he 
lauded the Institute's remarkable commitment to excellence and innovation. 
 
In his highly engaging address, Sanjay Jain, Chairman & Managing Director, Indian 
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as 
visionary, responsible, and transformative leaders who will play a pivotal role in realizing 
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled 
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation, 
demonstrating how the organization has redefined customer experiences while 
managing operations at an unprecedented scale. 

 
Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation, 
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment 

https://www.scoopnews.in/det.aspx?q=144305
https://www.scoopnews.in/det.aspx?q=144305


solutions with two-way communication, and its exceptional market performance since 
its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s most 
admired and best-performing public sector enterprises, setting new benchmarks in 
service excellence, innovation, and value creation. 

 
Further strengthening the bond between academia and industry, he extended an 
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit 
IRCTC to gain first hand exposure to its real-time operations, cutting-edge technologies, 
and innovative management practices. His address brilliantly highlighted the 
indispensable role of leadership, innovation, and technology in driving nation-building 
and economic transformation. 

 
Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently 
chronicled the remarkable journey of the Institute since its inception in 2016. He 
highlighted IIM Jammu's meteoric ascent as one of the world's fastest growing and most 
dynamic management institutions, offering a diverse portfolio of academic programmes 
while nurturing a vibrant community of over 1,300 students. He further underscored the 
Institute's strategic collaborations with premier institutions such as IIT Jammu, AIIMS 
Jammu, and leading international Institutions, alongside its prestigious global 
accreditations, which have significantly enriched its academic, research, and innovation 
ecosystem. Emphasizing IIM Jammu's unwavering commitment to academic excellence, 
industry integration, and nation-building, he reaffirmed the Institute's steadfast 
dedication to contributing meaningfully to the national vision of Viksit Bharat @2047. 
Drawing compelling parallels with IRCTC's extraordinary transformation, he described it 
as a shining exemplar of visionary leadership, technological innovation, sustainable 
growth, and exceptional public value creation. 

 
Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing 
India's travel, tourism, and hospitality ecosystem through its relentless pursuit of 
innovation, customer-centricity, and operational excellence. He encouraged students to 
draw inspiration from IRCTC's extraordinary journey, emphasizing that its transformation 
offers invaluable lessons in visionary leadership, strategic execution, digital innovation, 
and nation-building. He urged the future managers to imbibe these principles as they 
prepare to lead organizations and contribute meaningfully to India's growth story. 
 
Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary 
economic transformation and the rapid evolution of its business landscape, drawing 
compelling parallels with IRCTC's remarkable journey as a beacon of resilience, 
innovation, and national progress. He highlighted how IRCTC exemplifies the power of 
visionary leadership, technological advancement, and customer-centric excellence in 



creating enduring value, inspiring students to embrace change, drive innovation, and 
contribute actively to India's journey towards becoming a global economic powerhouse. 
The session brought together students, faculty members, officers, and distinguished 
guests for an enriching interaction with one of India's most accomplished public sector 
leaders. The session culminated in an engaging and intellectually stimulating question-
and-answer session, where students enthusiastically interacted with Shri Sanjay Jain, 
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) 
along with Prof. B.S. Sahay, Director, IIM Jammu on leadership, public sector 
management, digital innovation, and emerging opportunities in transportation and 
tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left 
an indelible impression on everyone present. 

 
 
The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program 
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his 
invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM 
Jammu fraternity. This landmark session stands yet another testament to IIM Jammu's 
unwavering commitment to fostering meaningful industry-academia collaboration and 
providing its students with unparalleled opportunities to engage with distinguished 
leaders who are shaping the future of India and inspiring the next generation of 
transformative nation-builders. 
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