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IIM Jammu Hosts Visionary Leadership Talk by
Shri Sanjay Jain, Chairman and Managing Director, IRCTC,
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IIM Jammu Hosts Visionary Leadership Talk by Shri Sanjay Jain, Chairman and
Managing Director, IRCTC, Inspiring Future Leaders for Viksit Bharat @2047

The Indian Institute of Management Jammu had the distinct privilege of hosting an insightful
and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium, IIM Jammu
on 29" April 2026. Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering
and Tourism Corporation (IRCTC), was accorded a warm welcome by Prof. B. S. Sahay,
Director, IIM Jammu, in the esteemed presence of Shri Rakesh Wazir, Chairman, PHD
Chamber of Commerce and Industry, Jammu Region, and President, Hotel & Restaurant
Association, Katra; Shri Arup Bhattacharya, Chief Program Officer, IIM Jammu; along with the
faculty, officers, and students of the institute.

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. Jabir
Ali, Dean Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, IIM Jammu added
gravitas to the occasion with their esteemed presence. The distinguished session brought
together students, faculty members, officers, and eminent guests for a transformative
interaction with one of India's foremost public sector leaders.

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering
and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the [IM Jammu
campus, including the Program Office, the state-of-the-art Nalanda Library, the Bloomberg
Lab, technologically advanced smart classrooms, and the iconic Mandapam Auditorium.
During his visit to the Bloomberg Lab, he keenly explored IRCTC's market performance and
financial trajectory, appreciating the Institute's cutting-edge learning resources and industry-
oriented academic infrastructure. Deeply impressed by the world-class facilities and vibrant
academic ecosystem, he lauded [IM Jammu's unwavering commitment to excellence,
innovation, and holistic management education.

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as visionary,
responsible, and transformative leaders who will play a pivotal role in realizing India’s
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s
extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating how the
organization has redefined customer experiences while managing operations at an
unprecedented scale. Highlighting IRCTC’s evolution, he spoke extensively about its rapid
digitalisation, seamless ticketing ecosystem, integration of artificial intelligence, innovative
payment solutions with two-way communication, and its exceptional market performance
since its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s
most admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation. Further strengthening the bond between
academia and industry, he extended an invitation to IIM Jammu for collaborative initiatives and
encouraged students to visit IRCTC to gain firsthand exposure to its real-time operations,
cutting-edge technologies, and innovative management practices. His address brilliantly
highlighted the indispensable role of leadership, innovation, and technology in driving nation-
building and economic transformation.

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, [IM Jammu, eloquently
chronicled the remarkable journey of the Institute since its inception in 2016. He highlighted
IIM Jammu's meteoric ascent as one of the world's fastest-growing and most dynamic
management institutions, offering a diverse portfolio of academic programmes while nurturing



a vibrant community of over 1,300 students. He further underscored the institute’s strategic
collaborations with premier institutions such as IIT Jammu, AIIMS Jammu, and leading
international institutions, alongside its prestigious global accreditations, which have
significantly enriched its academic, research, and innovation ecosystem. Emphasizing 1IM
Jammu's unwavering commitment to academic excellence, industry integration, and nation-
building, he reaffirmed the institute’s steadfast dedication to contributing meaningfully to the
national vision of Viksit Bharat @2047Drawing compelling parallels with IRCTC's
extraordinary transformation, he described the organization as a stellar embodiment of
visionary leadership, technological innovation, sustainable growth, and exemplary public value
creation, setting new benchmarks in service excellence and nation-building..

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing India's
travel, tourism, and hospitality ecosystem through its relentless pursuit of innovation,
customer-centricity, and operational excellence. He encouraged students to draw inspiration
from IRCTC's extraordinary journey, emphasizing that its transformation offers invaluable
lessons in visionary leadership, strategic execution, digital innovation, and nation-building. He
urged the future managers to imbibe these principles as they prepare to lead organizations
and contribute meaningfully to India's growth story.

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary
economic transformation and the rapid evolution of its business landscape, drawing
compelling parallels with IRCTC's remarkable journey as a beacon of resilience, innovation,
and national progress. He highlighted how IRCTC exemplifies the power of visionary
leadership, technological advancement, and customer-centric excellence in creating enduring
value, inspiring students to embrace change, drive innovation, and contribute actively to
India's journey towards becoming a global economic powerhouse.

The session culminated in an engaging and intellectually stimulating question-and-answer
session, where students enthusiastically interacted with Shri Sanjay Jain, Chairman &
Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC) on leadership,
public sector management, digital innovation, and emerging opportunities in transportation
and tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left an
indelible impression on everyone present.

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer,
IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his invaluable
insights, inspiring leadership journey, and visionary perspectives with the IIM Jammu fraternity.
The session brought together students, faculty members, officers, and distinguished guests
for an enriching interaction with one of India's most accomplished public sector leaders.

This landmark session stands as yet another testament to IIM Jammu's unwavering
commitment to fostering meaningful industry-academia collaboration and providing its
students with unparalleled opportunities to engage with distinguished leaders who are shaping
the future of India and inspiring the next generation of transformative nation-builders.
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Glimpses from the Inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing
Director, IRCTC, at IIM Jammu-29th April 2026
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Glimpses from the Campus Visit of Shri Sanjay Jain, Chairman & Managing Director,
IRCTC, at IIM Jammu-29* April 2026
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IIM Jammu Hosts Leadership Lecture by IRCTC CMD on Digital Transformation and
Viksit Bharat @2047

e by- Ganesh Kahar

e 29 Apr 2026

The Indian Institute of Management Jammu had the distinct privilege of hosting an
insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director,
Indian Railway Catering and Tourism Corporation (IRCTC)

Shri Sanjay Jain, Chairman & Managing Director, IRCTC being felicitated by Prof. B.S. Sahay, Director, IIM
Jammu

Glimpses from the Inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing
Director, IRCTC, at [IM Jammu-29th April 2026

Jammu, April 29, 2026: The Indian Institute of Management Jammu had the distinct
privilege of hosting an insightful and inspiring Guest Lecture by Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation
(IRCTC), at the Mandapam Auditorium, IIM Jammu on 29th April 2026. Shri Sanjay Jain,
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Chairman & Managing Director, Indian Railway Catering and Tourism Corporation
(IRCTC), was accorded a warm welcome by Prof. B. S. Sahay, Director, [IM Jammu, in the
esteemed presence of Shri Rakesh Wazir, Chairman, PHD Chamber of Commerce and
Industry, Jammu Region, and President, Hotel & Restaurant Association, Katra; Shri Arup
Bhattacharya, Chief Program Officer, IM Jammu; along with the faculty, officers, and
students of the institute.

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof.
Jabir Ali, Dean Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, added
gravitas to the occasion with their esteemed presence. The distinguished session brought
together students, faculty members, officers, and eminent guests for a transformative
interaction with one of India's foremost public sector leaders.

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM
Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the
Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam
Auditorium. During his visit to the Bloomberg Lab, he keenly explored IRCTC's market
performance and financial trajectory, appreciating the Institute's cutting-edge learning
resources and industry-oriented academic infrastructure. Deeply impressed by the
world-class facilities and vibrant academic ecosystem, he lauded IIM Jammu's
unwavering commitment to excellence, innovation, and holistic management education.
In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as
visionary, responsible, and transformative leaders who will play a pivotal role in realizing
India’s aspiration of becoming a developed nation by 2047.

He eloquently chronicled IRCTC’s extraordinary 25-year journey as a trailblazer in digital
transformation, demonstrating how the organization has redefined customer experiences
while managing operations at an unprecedented scale. Highlighting IRCTC’s evolution, he
spoke extensively about its rapid digitalisation, seamless ticketing ecosystem, integration
of artificial intelligence, innovative payment solutions with two-way communication, and
its exceptional market performance since its landmark [PO in 2019. He underscored how
IRCTC has emerged as one of India’s most admired and best-performing public sector
enterprises, setting new benchmarks in service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices. His address brilliantly highlighted the
indispensable role of leadership, innovation, and technology in driving nation-building
and economic transformation.



Speaking on the momentous occasion, Prof. B. S. Sahay, Director, [IM Jammu, eloquently
chronicled the remarkable journey of the Institute since its inception in 2016. He
highlighted IIM Jammu's meteoric ascent as one of the world's fastest-growing and most
dynamic management institutions, offering a diverse portfolio of academic programmes
while nurturing a vibrant community of over 1,300 students. He further underscored the
institute’s strategic collaborations with premier institutions such as IIT Jammu, AIIMS
Jammu, and leading international institutions, alongside its prestigious global
accreditations, which have significantly enriched its academic, research, and innovation
ecosystem. Emphasizing [IM Jammu's unwavering commitment to academic excellence,
industry integration, and nation-building, he reaffirmed the institute’s steadfast
dedication to contributing meaningfully to the national vision of Viksit Bharat
@2047Drawing compelling parallels with IRCTC's extraordinary transformation, he
described the organization as a stellar embodiment of visionary leadership, technological
innovation, sustainable growth, and exemplary public value creation, setting new
benchmarks in service excellence and nation-building..

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing
India's travel, tourism, and hospitality ecosystem through its relentless pursuit of
innovation, customer-centricity, and operational excellence. He encouraged students to
draw inspiration from IRCTC's extraordinary journey, emphasizing that its
transformation offers invaluable lessons in visionary leadership, strategic execution,
digital innovation, and nation-building. He urged the future managers to imbibe these
principles as they prepare to lead organizations and contribute meaningfully to India's
growth story.

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary
economic transformation and the rapid evolution of its business landscape, drawing
compelling parallels with IRCTC's remarkable journey as a beacon of resilience,
innovation, and national progress. He highlighted how IRCTC exemplifies the power of
visionary leadership, technological advancement, and customer-centric excellence in
creating enduring value, inspiring students to embrace change, drive innovation, and
contribute actively to India's journey towards becoming a global economic powerhouse.

The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation
(IRCTC) on leadership, public sector management, digital innovation, and emerging
opportunities in transportation and tourism. His practical wisdom, strategic foresight,
and inspiring leadership journey left an indelible impression on everyone present.



The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer,
[IM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his
invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM
Jammu fraternity. The session brought together students, faculty members, officers, and
distinguished guests for an enriching interaction with one of India's most accomplished
public sector leaders.

This landmark session stands as yet another testament to IIM Jammu's unwavering
commitment to fostering meaningful industry-academia collaboration and providing its
students with unparalleled opportunities to engage with distinguished leaders who are
shaping the future of India and inspiring the next generation of transformative nation-
builders.
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IIM Jammu hosts leadership talk by Chairman IRCTC
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IRCTC Chairman Sanjay Jain delivering leadership talk at IIM Jammu.
Excelsior Correspondent

JAMMU, Apr 29: The Indian Institute of Management Jammu hosted an insightful and
inspiring guest lecture by Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), here today.
The distinguished session brought together students, faculty members, officers, and
eminent guests for a transformative interaction with one of India’s foremost public sector
leaders.

In his highly engaging address, Sanjay Jain inspired students to emerge as visionary,
responsible, and transformative leaders who will play a pivotal role in realizing India’s
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s
extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating
how the organization has redefined customer experiences while managing operations at
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anunprecedented scale. He underscored how IRCTC has emerged as one of India’s most
admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices.

Prof B S Sahay, Director, [IM Jammu, highlighted the Institute’s illustrious journey since
2016, its emergence as one of the world’s fastest-growing management institutions, and
its diverse portfolio of academic programmes. He also underscored IIM Jammu’s
strategic collaborations with premier institutions such as lIT Jammu, AlIMS Jammu, and
leading international universities, alongside its prestigious global accreditations.
The session culminated in an engaging and intellectually stimulating question-and-
answer session. The formal vote of thanks was proposed by Arup Bhattacharya, Chief
Program Officer, IIM Jammu.

Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and
President, Hotel & Restaurant Association, Katra; Arup Bhattacharya, Chief Program
Officer, IIM Jammu; Prof (Dr) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu
along with Prof Jabir Ali, Dean Faculty and Research; Prof Nitin Upadhyay, Dean
Academics, were also present on the occasion

https://www.dailyexcelsior.com/iim-jammu-hosts-leadership-talk-by-chairman-irctc/
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IIM Jammu hosts leadership talk by Chairman IRCTC

10 hrs ago
IRCTC Chairman Sanjay Jain delivering leadership talk at IIM Jammu.
Daily Hunt Correspondent

JAMMU, Apr 29: The Indian Institute of Management Jammu hosted an insightful and
inspiring guest lecture by Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), here today.

The distinguished session brought together students, faculty members, officers, and
eminent guests for a transformative interaction with one of India's foremost public sector
leaders.

In his highly engaging address, Sanjay Jain inspired students to emerge as visionary,
responsible, and transformative leaders who will play a pivotal role in realizing India's
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC's



extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating
how the organization has redefined customer experiences while managing operations at
an unprecedented scale. He underscored how IRCTC has emerged as one of India's most
admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to 1IM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices.

Prof B S Sahay, Director, IIM Jammu, highlighted the Institute's illustrious journey since
2016, its emergence as one of the world's fastest-growing management institutions, and
its diverse portfolio of academic programmes. He also underscored IIM Jammu's
strategic collaborations with premier institutions such as lIT Jammu, AlIMS Jammu, and
leading international universities, alongside its prestigious global accreditations.
The session culminated in an engaging and intellectually stimulating question-and-
answer session. The formal vote of thanks was proposed by Arup Bhattacharya, Chief
Program Officer, IIM Jammu.

Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and
President, Hotel & Restaurant Association, Katra; Arup Bhattacharya, Chief Program
Officer, IIM Jammu; Prof (Dr) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu
along with Prof Jabir Ali, Dean Faculty and Research; Prof Nitin Upadhyay, Dean
Academics, were also present on the occasion.

https://m.dailyhunt.in/news/india/english/daily+excelsior-epaper-
dlyeclsr/iim+jammu-+hosts+leadership+talk+by+chairman+irctc-newsid-n710466945
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IM Jammu hosts leadership talk
by IRCTC CMD Sanjay Jain

EARLY TIMES REPORT

JAMMU, Apr 29: The
Indian Institute of Man-
agement Jammu had the
distincet privilege of host-
ing an insightful and in-
spiring Guest Lecture by
Shri Sanjay Jain, Chair-
man & Managing Director,
Indian Railway Catering
and Tourism Corporation
(IRCTC), at the Mandapam
Auditorium, [IM Jammu
on 29th April 2026. Shri
Sanjay Jain, Chairman
& Managing Director, In-
dian Railway Catering
and Tourism Corporation
(IRCTC), was accorded a
warm welcome by Prof.
B. S. Sahay, Director, IIM
Jammu, in the esteemed
presence of Shri Rakesh
Wazir, Chairman, PHD
Chamber of Commerce and
Industry, Jammu Region,
and President, Hotel & Res-
taurant Association, Katra;
Shri Arup Bhattacharya,
Chief Program Officer, IIM
Jammu; along with the fac-
ulty, officers, and students
of the institute. Prof. (Dr.)
Shakti Gupta, Honorary
Distinguished Professor,
IIM Jammu along with
Prof. Jabir Ali, Dean Fac-
ulty and Research, Prof.
Nitin Upadhyay, Dean
Academics, added gravi-
tas to the occasion with

their esteemed presence.
The distinguished ses-
sion brought together stu-
dents, faculty members,
officers, and eminent
guests for a transforma-
tive interaction with one

financial trajectory, ap-
preciating the Institute'’s
cutting-edge learning re-
sources and industry-ori-
ented academic infrastruc-
ture. Deeply impressed

by the world-class facili-

Dignitaries during a talk show organized by IIM Jammu.

of India’s foremost public
sector leaders.

Prior to the lecture, Shri
Sanjay Jain, Chairman &
Managing Director, Indian
Railway Catering and Tour-
ism Corporation (IRCTC),
was taken on a comprehen-
sive tour of the IIM Jammu
campus, including the Pro-
gram Office, the state-of-the-
art Nalanda Library, the
Bloomberg Lab, techno-
logically advanced smart
classrooms, and the icon-
ic Mandapam Auditori-
um. During his visit to
the Bloomberg Lab, he
keenly explored IRCTC's
market performance and

ties and vibrant academ-
ic ecosystem, he lauded
[IM Jammu's unwavering
commitment to excellence,
innovation, and holistic
management education.

In his highly engag-
ing address, Shri San-
jay Jain, Chairman &
Managing Director, In-
dian Railway Catering
and Tourism Corpora-
tion (IRCTC), inspired
students to emerge as vi-
sionary, responsible, and
transformative leaders
who will play a pivotal
role in realizing India's
aspiration of becoming a
developed nation by 2047.
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NEWS DETAILS
IIM Jammu hosts leadership talk by IRCTC CMD Sanjay Jain

4/20/2026 10:42:00 PM

| Early Times Report

Jammu, Apr 28: The Indian Institute of Management

Jammu had the distinct privilege of hosting an insightfu
. and inspiring Guest Lecture by Shri Sanjay Jain,
. Chairman & Managing Director, Indian Railway Catering
and Tourism Corporation (IRCTC), at the Mandapam
Auditorium, IIM Jammu on 28th April 2026. Shri Sanjay
Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), was
accorded a warm weicome by Prof. B. S. Sahay, Director,
IIM Jammu, in the esteemed presence of Shr Rakesh
Wazir, Chairman, PHD Chamber of Commerce and
Industry, Jammu Region, and President, Hotel &
Restaurant Association, Katra; Shn Arup Bhattacharya,
Chief Program Officer, |IM Jammu; along with the faculty,
officers, and students of the institute. Prof. (Dr.) Shakt
Gupta, Honorary Distinguished Professor, |IM Jammu
along with Prof. Jabir Ali, Dean Faculty and Research,
Prof. Nitin Upadhyay, Dean Academics, added gravitas to
the occasion with their esteemed presence. The
distinguished session brought together students, faculty members, officers, and eminent guests for a transformative interaction with one of India’s
foremost public sector leaders
Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC), was taken on a
comprehensive tour of the IIM Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the Bloomberg Lab,
technolegically advanced smart classrooms, and the iconic Mandapam Auditorium. During his visit to the Bloomberg Lab, he keenly explored
IRCTC's market performance and financial trajectory, appreciating the Institute’s cutting-edge l2arning resources and industry-oriented academic
nfrastructure. Deeply impressed by the world-class facilities and vibrant academic ecosystem, he lauded [IM Jammu's unwavering commitment
to excellence, innovation, and holistic management education
In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC),
nspired students to emerge as visionary, responsible, and transformative leaders who will play 3 pivotal role in realizing India’s aspiration of
becoming a developed nation by 2047

He eloquently chronicled IRCTC's extraordinary 25-year journey as a frailblazer in digital transformation, demonstrating how the organization has
redefined customer experiences while managing operations at an unprecedented scale. Highlighting IRCTC's evolution, he spoke extensively
about its rapid digitalisation, seamless ticketing ecosystem, integration of artificial intelligence, innovative payment solutions with two-way
communication, and its exceptional market performance since its landmark PO in 2018. He underscored how IRCTC has emerged as one of
India's most admired and best-performing public sector enterprises, setting new benchmarks in service excellence, innovation, and value
creation

Further sirengthening the bond between academis and industry, he extended an invitation to [IM Jammu for collaborative intiatives and
encouraged students t it IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies, and innovative management
practices. His address brilliantly highlighted the indispensable role of leadership, innovation, and technology in driving nation-building and
economic transformation
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IIM Jammu hosts IRCTC
CMD for leadershlp talk

NL CORRESPONDENT
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Jammu Tawi, Aprrin 29
Indian Institute of Manage-
mentJammuon Wednesday
hosted a leadership lecture
by Sanjay Jain, Chairman
and Managing Director of
Indian Railway Catering
and Tourism Corporation,
focusing on innovation,
digital transformation,
and nation-building under
the vision of Viksit Bharat
@2047.

Addressing students and
faculty at the Mandapam

Auditorium, Jain highlight-
ed IRCTC’s 25-year journey,
underlining its transforma-
tion through digitalisation,
artificial intelligence, and
customer-centric services.
He cited the corporation’s
growth, including its 2019
IPO, as an example of inno-
vation-drivensuccess in the
public sector.

Jain encouraged stu-
dents to become responsi-
ble and visionary leaders,
emphasizing the role of
technology and leadership
in shaping India’s future.

He also invited collabora-
tion between IRCTC and
IIM Jammu, offering stu-
dents exposure to real-
time operations and man-
agement practices.

Earlier, Director B. S.
Sahay welcomed the guest
and highlighted the insti-
tute’s rapid growth since
20186, its global collabora-
tions, and its commitment
to academic excellence
and industry integration.

Dean Faculty &
Research Jabir Ali and
Dean Academics Nitin
Upadhvay emphasized
IRCTC’s role in transform-
ing India’s travel and tour-
ism ecosystem and urged
students todraw lessonsin
leadership and innovation.

The session concluded
with an interactive discus-
sion, allowing students
to engage with Jain on
public sector manage-
ment, digital innovation,
and emerging opportuni-
ties.

https://epaper.thenorthlines.com/edition/Main/NLINE MAI/
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IIM Jammu hosts IRCTC CMD Sanjay Jain
for leadership talk on V|k5|t Bharat @2047

BJL NEWS SERVICE

JAMMU, Apr 29: The
Indian Institute  of
Management (1IM)
Jammu on Tuesday hosted
a guest lecture by IRCTC
Chairman and Managing
Director Sanjay Jain, who
shared insights on leader-
ship, digital transforma-
tion and nation-building
with students and faculty.

Jain was welcomed by
HM Jammu Director Prof
B S Sahay in the presence
of senior officials, faculty
members and students at
the institute’s Mandapam
Auditorium.

Durin, is address,
Jain hlgh?lghtod IRCTC's
evolution over the past 25
vears, focusing on its digi-
tal lrunsformzmon Al
integration, ucketm;, Sys-
tems and growth since its
2019 [PO.

He encouraged stu-

https://epaper.journeyline.in/index.aspx?page=5

Thursday, 30 April 2026

dents to become visionary

leaders and contribute to

India’s goal of becomm%
Y

developed nation
2047.

He also invited the
institute for collaborative
initiatives and urged stu-
dents 10 gain practical
exposure by  visiting
IRCTC operations.

Earlier, Jain was taken
on a tour of the campus,

where he interacted with
faculty and reviewed facili-
ties including the Nalanda
Library, Bloomberg Lab
and smart classrooms,
Speaking on the occa-
sion, Prof Sahay outlined
1M Jammu's grmﬂh since
its establishment in 2016
and emphasised its com-
mitment  to academic
excellence, innovation and
industry collaboration.
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30" April 2026

IIM Jammu hosts Inspiring Leadership
Talk by IRCTC CMD Sanjay Jain

GJ REFORT

JAMMU, APR
Indian
Management Jammu (TIM
Jammu) hosted an insightful
and visionary Guest Lecture
by Sanjay Jain, Chairman

29: The

and Managing Director of

the Indian Railway Catering
and Tourism Corporation
(IRCTC), at the Mandapam
Aunditorium. The session
focused on leadership, inno-
vation, and nation-building
in the context of Viksit
Bharat 2047

Sanjay Jain was warmly
welcomed by Prof. B. 5.
Sahay, Director, 1M

Institute of

Jammu, in the presence of
Rakesh Wazir, Chairman,
PHD Chamber of
Commerce and Industry
(Jammu  Region), Arup
Bhattacharya, Chief
Programme Officer, along-
with faculty members, offi-
cers, and students. Senior
academic leaders including
Prof. Jabir Ali, Prof. Nitin
Upadhyay, and Prof. Shakti
CGupta also graced the occa-
sion.

Prior to the lecture, Jain
toured the campus, visiting
the  Nalanda  Library,
Bloomberg Lab, smart class-
rooms,  and  Mandapam

Auditorium. He appreciated
the institute’s advanced
infrastructure and industry-
oriented learning  environ-
ment.

In his address, Jain
inspired students o become
transformative leaders con-
tributing to India's growth
journey.  He highlighted
IRCTC'S 25-year evolution
as @ leader in digital trans-
formation, showcasing inno-
vations in online ticketing,
Al integration, payment sys-
tems, and customer services.
He also discussed IRCTC's
strong market performance
and its reputation as one of

India's most successful pub-
lic sector enterprises.

Prof. B. 5. Sahay high-
lighted IIM Jammuo's rapid
growth since 2016, its glob-
al collaborations, and its
role in advancing academic
excellence and nation-build-
ing.  Faculty members
emphasized [RCTC's jour-
ney as a model of innovation
and strategic leadership.

The session concluded
with an interactive Question
and Answer sesion, where
students engaged with Jain
on leadership, digital inno-
vation, and public sector
transformation.
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[IM Jammu hosts guest lecture by IRCTCMD

e

GK Mews Service
Jammu, Apr 29

The Indian Institute of
Management (IIM) Jammu
on Wednesday hosted an
insightful and inspiring
guest lecture by Sanjay Jain,
chairman and Marnaging
Director, Indian Railway
Catering and Tourism Cor-
poration (IRCTC), at its Man-
dapam anditorium.

Sanjav Jain was accorded
a warm welcome by Prof
B § Sahay, Director, IIM
Jammu, in the presence of
Rakesh Wazir, chairman,
FHD Chamber of Commerce
and Industry, Jammu region
and president, Hotel and
Restaurant Association,
Katra; Arup Bhattacharya,
Chief Program Officer, IIM
Jammu; along with the fac-
ulty, officers, and students of
the institute.

Prof (Dr) Shakti Gupta,
honorary distinguished Pro-
fessor, IIM Jammu along
with Prof Jabir Ali, Dean
Faculty and Research, Prof
Nitin Upadhvav, Dean Aca-
demics too were present on
the occasion.

Prior to the lecture,
Sanjay Jain was taken on a
comprehensive tour of the
I Jamunua campus, includ-
ing the program office, the
state-of-the-art Nalanda
library, the Bloomberg lab,
technologically advanced
smart classrooms and the

iconic Mandapam audito-
rium. During his visit to the
Bloomberg Lab, he keenly
explored IRCTC's market
performance and financial
trajectory, appreciating the
Institute's cutting-edge learn-
ing resources and industry-
oriented academic infra-
structure.

Deeply impressed by the
world-class facilities and
vibrant academic ecosys-
tem, he landed IIM Jammu's
unwavering commitment to
excellence, innovation, atd
holistic management educa-
tiomn.

In his highly engaging
address, Jain inspired stu-
dents to emerge as visionary,
responsible and transforma-
tive leaders who would play
a pivotal role in realizing
India's aspiration of becom-
ing a developed nation by
2047. He eloquently chroni-
cled IRCTC's extraordinary
25.year journey as a trail-
blazer in digital transfor-
mation, demonstrating how
the organisation redefined

customer experiences while
managing operations at an
unprecedented scale.

Highlighting IRCTC's evo-
lution, he spoke extensively
about its rapid digitalisation,
seamless ticketing ecosys-
tem, integration of artificial
intelligence, innovative pay-
ment solutions with two-
way communication, and
its exceptional market per-
formance since its landmark
PO in 20149,

Further strengthening
the bond between academia
and industry, he extended
an invitation to IIM Jammu
for collaborative initiatives
and encouraged students
to wisit IRCTC to gain first
hand exposure to its real-
time operations, cutting-edge
technologies and innovative
management practices.

Speaking on the momen-
tous occasion, Prof B 8
Sahay, Director, IIM Jammu,
eloguently chronicled the
remarkable journey of the
Institute since its inception
in 2016, He highlighted IIM
Jammu's meteoric ascent
as one of the world's fastest-
growing and most dyhamic
management institutions,
offering a diverse portfolio of
academic programmes while
nurturing a vibrant cormmu-
nity of over 1,200 students.

Prof Jabir Ali, Dean, Facul-
ty and Research, IIM Jammu,
lauded IRCTC for revolution-
izing India's travel, tourizm,

and hospitality ecosystem
through its relentless pur-
suit of innovation, custormer-
centricity, and operational
excellence. He encouraged
students to draw inspiration
from IRCTC's extracrdinary
journey. emphasising that its
transformation offers invaluo-
able lessons in visionary
leadership, strategic execu-
tion, digital innovation, and
nation-building. He urged the
future managers to imbibe
these principles as they pre-
pare to lead organizations
and contribute meaningfully
to India's growth story.

Prof Nitin Upadhyay, Dean
Academics, IIM Jammu.
reflected on India's extraor-
dinary economic transforma-
tion and the rapid evolution
of itz business landscape,
drawing compelling paral-
lels with IRCTC's remark-
able journey as a beacon of
resilience. innovation, and
national progress.

The session culminated
in an engaging and intellec-
tually stimulating question-
and-answer session, where
students enthusiastically
interacted with Sanjay Jain
on leadership, public sector
management, digital innova.
tion and emerging opporiu-
nities in wansportation and
tourism.

The formal vote of thanks
was proposed by Arup Bhat-
tacharya, Chief Program Offi-
cer, IIM Jammu.
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JAMMU: The Indian In-
stitute of Management
Jammu had the distinet
privilege of hosting an in-
sightful and inspiring
Guest Lecture by Sanjay
Jain, Chairman & Manag-
ing Director, Indian Rail-
way  Catering and
Tourism  Corporation
(IRCTC), at the Manda-
pam Auditoriam, IIM
Jammu on Wednesday.
Sanjay Jain, Chairman &
Managing Director, In-
dian Railway Catering
and Tourism Corporation
(IRCTC), was accorded a
warm welcome by Prof BS
Sahay, Director, IIM
Jammu, in the presenee of
Rakesh Wazir, Chairman,
PHD Chamber of Com-
merce  and  Industry,
Jammu Region, and Pres-
1dent, Hotel & Restaurant
Association, Katra; Arup
Bhattacharya, Chief Pro-
gram Officer, 1M
Jammu; along with the
faculty, officers, and stu-
dents of the institute.
Prof. (Dr.) Shakti Gupta,
Honorary Distinguished
Professor, [IM Jammu
along with Prof. Jabir Al
Dean Faculty and Re-

i
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30" April 2026

[IM hosts visionary leadersmptalk by Sanjay Jain, CMD IRCTC

search, Prof. Nitin Upad-
hyay, Dean Academics,
added gravitas to the oe-
casion with their es-
teemed presence.

Prior to the lecture,
Sanjay Jain was taken on
a comprehensive toar of
the IIM Jammu campus,
including the Program Of-
fice, the state-of-the-art
Malanda Library, the
Bloomberg Lab, techno-
logically advanced smart
classrooms, and the leonic
Mandapam Auditorium.
During his visit to the
Bloomberg Lab, he keenly
explored IRCTC's market
performance and finan-
cial trajectory, appreciat-
ing the Institute’s cutting-
edge learning resources
and industry-orented ac-
ademaie infrastructure.

Sanjay Jain inspired
students to emerge as vi-
sionary, responsible, and
transformative leaders

whowill play a prvotal role
in realizing India’s aspira-
tion of becoming a devel-
oped nation by 2047. He
eloquently  ehronicled
IRCTC's  extraordinary
25-year journey as a trail-
blazer in digital tramsfor-
mation, demonstrating
how the organization has
redefined customer expe-
riences while managing
operations at an unprece-
dented scale. Highlighting
IRCTC's evolution, he
spoke extensively about
its rapid digitalisation,
seamless ticketing eoosys-
tem, integration of artifi-
cial intelligence, innova-
tive payment solutions
with two-way communi-
cation, and its exceptional
market performance since
its landmark IPOin 2019.
He underscored how
IRCTC has emerged as
one of India’s most ad-
mired and best-perform-

& e _nows_now

:|r|.5=_:_ public sector enter-
prises, setting new bench-
marks in serviee excel-
lence, innovation, and
value ereation.

Prof. BS Sahay, Direc-
tor, IIM Jammu, elo-
quently chronicled the re-
markable journey of the
Institute sinee its incep-
tion in 2016, He high-
lighted [IM Jammu's me-
teoric ascent as one of the
world's fastest-growing
and most dynamie man-
agement institutions, of-
fering a diverse portfolio
of academic programmes
while nurturing a vibrant
community of over 1,300
students.

Prof. Jabir Ali lauded
IRCTC for revolutionizing
India's travel, tourism,
and hospitality ecosystem
through its relentless pur-
suit of innovation, cus-
tomer-centricity, and op-
erational excellence. He
encouraged students to
draw inspiration from
IRCTC's  extraordinary
Journey, emphasizing that
its transformation offers
invaluable lessons in vi-
swonary leadership, strate-
gie execution, digital in-
novation, and
nation-huilding.
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IIM Jammu Hosts Visionary Leadership Talk by
Sanjay Jain, Chairman and Managing Director, IRCTC

Jammu RISING

Jammu: The Indian
Institute of Management
Jammu had the distinct
privilege of hosting an
insightful and inspiring
Guest Lecture by Sanjay
Jain, Chairman &
Managing Director,
Indian Railway Catering
and Tourism
Corporation (IRCTC), at
the Mandapam
Auditorium, [IM Jammu
on 29th April 2026. The
distinguished  session
brought together stu-
dents, faculty members,
officers, and eminent
guests for a transforma-
tive interaction with one
of India's foremost pub-
lic sector leaders.

Sanjay Jain, Chairman
& Managing Director,
Indian Railway Catering
and Tourism
Corporation (IRCTC),
was accorded a warm
welcome by Prof. B. S.
Sahay, Director, [IM
Jammu, in the esteemed
presence of Rakesh

Wazir, Chairman, PHD
Chamber of Commerce

and Industry, Jammu
Region, and President,
Hotel & Restaurant
Association,
Katra;Group  General
Manager North Zone
Naveen Dixit, Shri Arup
Bhattacharya, Chief
Program Officer, [IM
Jammu; along with the
faculty, officers, and stu-
dents of the Institute.
Prior to the lecture,
Sanjay Jain, Chairman &

Managing Director,
Indian Railway Catering
and Tourism
Corporation  (IRCTC),

was taken on a compre-

M Jammu
\Nelcomes
Shri \)\n"rnr‘
Chaojigman & Manaag
150 hin Ruilway Car”

hensive tour of the IIM
Jammu campus, includ-
ing the Program Office,
the state-of-the-art
Nalanda Library, tech-
nologically  advanced
smart classrooms, and
the iconic Mandapam
Auditorium. Deeply
impressed by the world-
class infrastructure and
vibrant academic ecosys-
tem, he lauded the
Institute's remarkable
commitment to excel-
lence and innovation.

In his highly engaging
address,Sanjay Jain,
Chairman & Managing
Director, Indian Railway
Catering and Tourism

Corporation  (IRCTC),
inspired students to
emerge as visionary,
responsible, and trans-
formative leaders who
will play a pivotal role in
realizing India’s aspira-
tion of becoming a
developed nation by
2047.

He eloquently chroni-
cled IRCTC's extraordi-
nary 25-year journey as a
trailblazer in digital
transformation, demon-
strating how the organi-
zation has redefined cus-
tomer experiences while
managing operations at

an unprecedented scale.
Highlighting IRCTC's

evolution, he spoke
extensively about its
rapid digitalisation,
seamless ticketing
ecosystem, integration of
artificial  intelligence,
innovative payment

solutions with two-way
communication, and its
exceptional market per-
formance since its land-
mark PO in 2019.
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[IM hosts Sanjay Jain talk on visionary leadership for Viksit Bharat 2047

Jammu BurlETiN NEWS
Jammu, Arr 29:

The Indian Instimte of
Management Jammu had the
dastinct ]lri\'”\:gu af ]u.ls[ing
an insightful and inspiring
Guest Lecture by Shri Sanjay
Jain, Chairman & Managing
Dhrector,  Indian Ru”\hu}'
Catering  and  Tourism
Corporation (IRCTC), ar the
Mandapam Anditorium, 1M
Jammu on 2hth Apel 2026
Shri Sanjay Jain, Chairman &
Managing Director, Indian

Railway  Catering  and
Towrism Corporation
{IRCTC),  was accorded a

wartm welcome ]r} Praf. B. 5.
Sahay, Director, [IM Jammu,
in the esteemed presence of
Shri Rakesh Wazir,
Chairman, PHD Chasmber of
Commerce  and  Industry.
Jamemu Region, and
Presidint, Hotel & Restaurant
Association, Katm; Shri Anup
Bhattacharya, Chief Program
Odfficer, [IM Jammu: along
with the faculty, officers, and
students of the mstitate. Prof.
(D) Shakn 'Eiupl‘.':. ]lum}'
Diﬂing_u:is.]u:d Professor, 1M
Jammu along with Prof. Jabir
Ali, Dean  Faculty and
Research, Prof. Mitin
Upadbyay, Dean Acadensics,
aiddied gravitas w the ocsasion
with their esteemed presence.
The distinguished session
]nuuyﬂ 105\:ﬂ|.|.'r students,
f:ﬂ:uh:}' merbers, officers,
and eminent guests for a
transformative  inleraction
with one of India’s foremsost
]|u|:||.i|.' soctor leaders.

Prior 0 the lecmre, Shn
Samjay Jain, Chairman &

Managing Director, Indian
Railway Catering and
Towrism Corporation

{IRCTC), was taken on a
comprebensive tour of the
M Jarmmu campus, includ-
ing the ngmm Office, the
atate-of-the-art Malanda
Library, the Bloomberg Lab,
technologically  advanced
smart classrooms, and the
iLmiL' h"mﬁlﬂpﬂm
Auditonum. Dunng his visit
to the Bloomberg Lab, he
keenly explored IRCTC's

market

performance  and
financial irajectory, apprecial-
ing the Institute’s cutting-
edge learning resources and
industry-oriented  academic
infrastructure. Deeply
impressed by the world-class
facalities and vibrant academ-
i ecosystem, be lauded 1IM
Jammu's unwavering com-
mitment o excellence, inmo-
vatson, and holistic manage-
mint education.

In his highly engaging
address, Shn Sanjay Jain,

Chairman &  Manmaging
Director, Indian  Railw ay
Catering  and  Tourism
Corparation {IRCTC),

ingpariad students to emerge as
vissonary, responsible, and
tramsformative leaders who
will play a pivotal role in real-
izing India's aspiration of
becoming a developed mation
b_-r 247, He :]uquun[l}'
chroaicled IRCTC'S extraoe-
dimary 25-year joumey as a
trailblazer i digital tramsfor-
mation, demonstrating how
the mgﬂnizmiun has rede-
fined customer experiences
while managing operations at
an  unprecedented  scale
Highlighting IRCTCs evalu-
tion, he ;]'n-uk\: u:k[l:nsil.u:l}'
about it rapid digitalisation,
sembess tckeling ecosystem,
integration of arificial itelli-
LEmCE, inovative payment
solutions with two-way com-
munication, and s excep-
tonal market performance
since its lamdmark PO in
2009, He underscorsd how
[RCTIC has emerged as one of
India®s most admired and
beat-performing pablic sector

enlerprises,  selling  new
benchmarks in service excel-
lenee, immovation, and value
ereation. Further s.1r|:ngﬂu:n-
ing the bond between acade-
mia and indusiry, he extended
an inviation to [IM Jammuo
fior collaborative initatives
and encowraged students 1o
visit IRCTC 1o gain firsthand
exposun i ils real-lime oper-
ations, cutting-edge technolo-
B:il.'s. and innovative (5 H L HT
ment practices. His address
brilliantly highlighted the
indispersable role of leader-
:hi]'n. mnovation, and techaol-
ogy in driving nation-buikd-
ing and eeonomic transforma-
ton.  Speaking  on the
momentons occasion, Prof.
B. & Saha}'. Dareetor, 1M
Jammemw, eloquently chroni-
cled the remarkable jowrney
of the Institute snee il moep-
tion m 2016, He highlighted
I8 Jarmmu's meteonic aseent
s ome of the world's fastest-
growing and most dynanic
management  nstitutions,
NTL'rinE a diverse pmf-u]i.o af
ascademic programmes while
nuriring a vibrant commiini-
ty of over 1,300 smdents. He
further underscored the imsti-
hate's sl‘:ral'u.'gi\: collaborations
with premier institutions such
as  UT  Jammu, AIIMS
Jamimu, and leading mierna-
twonal instiutions, u]ung,sish:
its prestigions global aceredi-
tations, which have signifi-
cantly enriched its academac,
research, and  innovation
eooayshem. I:_'l|:||:||'.:.\mi2:ir.|£h {11.%]
Jamm's unwavering com-
mitment o academic excel-
lence, mdustry mtegration,

and nation-building, be reaf-
firmed the instibute’s steadfast
dedication o um1ri|:|u[ir.|g
]nl::Lnl‘!’lI_.',ﬁ.l]l!.‘ o the natiomal
vision  of Viksit Bharat
@204 T Drawing  compelling
parallels  with  IRCTC's
-'.Hr.wn]:inm}' transformation,
hie deseribed the organization
a a stellar embodiment of
visiomary leadership, techmo-
logical imnovation, sustain-
able grmﬂh. and u'_".u:lnplar}'
public value creation, setting
new benchmarks in service
excellence and nation-build-
ing.. Profl Jabir Ali, Dean,
Faculty & Research, 1IM
Jammu, lauded [RCTC for
revolutonizing India's iravel,
tourism, and  hospiality
eCcoayslem 1hruu5h its relent-
lesa pursuit of innovation,
customer-centricity, and oper-
ational  excellence.  He
m&numy:d students to draw
inspiration  from [RCTC's
extraordinary Journey,
emphasizng that its ramsfor-
mation offers invaluable les-
s0ms in '\pi:ismur_'r ]l:udl.'nhi]h.
strategic execution, digital
innovation, and nation-build-
ing. Hi urged the future man-
LTS o mmbibe these pri.n.c'l-
]'b]l.'! as [hl.'}' prepare Lo lead
organizations and contribute
meaningfully 1o India's
growth story.

Prof.  Mitin L'pmul_'ra}'.
Dean  Academics, 1M
Jammu, reflected on India's
extraordinary ECOnomic
transformation and the rapid
evolution of itz business
landscape., drawing com-
pelling  parallels  with
IRCTC's remsarkable jourmey

as a beacon of resilience,
innovation, and national
progress. He highlighted how
IRCTC  exemplifies  the
poweEr af 'Lisim:sr}' leader-
ship, technological advance-
ment, and customer-ceniric
excellence in creating endor-
ing value, uupumh students
1o embrace change, drive
innovation, and contribute
actively o India's journey
towards becoming a global
BEEHMiE oW erhouse.

The session culminated in
an engaging and intellectual-
Iy stimuolating gquestion-and-
amswer session, where shu-
dents unﬂlusias]il:uﬂ}' imter-
acted with Shn Sanjay Jain,
Chairman & Managing
Dvrector, Indian  Railway
Catering  and Towrism
Corporation  (IRCTC) on
leadership, public  sector
management, digital mmova-
tion, and emerging opportu-
nities in 1m|3pur[‘.'![iun and
tourism. His practical wis-
dom, strategic foresight, and
inspiring beadership journey
I\.—ﬁ an ||.'||JL]|.HL |m]'n\.mun
O EVETVOnE presenl

The formal vate of thanks
was proposed by Shr Arap
Bhlanacharya, Chief Program
Officer, 1IM Jammu, who
expresied heartfelt gratinude
to Shri Sanjay Jain for shar-
ing his invaluable nsights,
inspiring leadership jourmey,
amd \isitm:sr‘_\.' PL‘]’!\.FL‘L‘[i\u_‘!\.
with the [IM Jammu fravemi-
ty. The session brought
twgether students, faculty
:nl:mh.'rh. uﬁ;l.‘!.'.rh. J.nIJ db'
tinguished guests for an
enrching interaction with
one of Indias most accom-
p]i:h\:d pu'h]is' sector leaders.

Th:h Iu.ﬂl!ﬂul.rk M.'sh.luﬂ
stands a3 yet another testa-
ment to M Jammu's unwa-
viering commitment 1o foster-
ing nl.cnnin;:'ﬁ.l] i.mlua.l:r:r =Acd-
demia collaboration and pro-
viding s smdents  with
unparalleled opportundties o
engage with distinguished
leaders who are hl‘nping thi
futare of India and inspiring
thi next generation of trams-
formative nation-builders.

*
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The Indian Institute of
Management Jammu had
the distincr privilege of
hosting an insightful and
inspiring Guest Lecture
by Shri Banjay Jain, Chair-
man & Managing [Mrectaor,
Indian Kailway Catering
and Tourism Corporation
(IRCTC), at the Mandapam
Auditorium, 1M Jammu
on 20th April 2026, Shri
Sanjay Jain, Chalrman
& Managing Director,
Indian Railway Carering
and Tourism Corporation
{IRCTE), was accorded a
warm welcome by Prof.
B. 5. 3ahay, Directar, [IM
Jammu, in the esteemed
presence of Shri Rakesh
Wazir, Chairman, PHD
Chamber of Commerce
and Industry, Jammu
Region, and President,
Hotel & Restaurant Asso-
clation, Katra; Shri Arup
Bhatracharya, Chief Pro-
gram Officer, 11M Jammu;
along with the faculty,
officers, and students of
the institute. Prof. (D)
Shakd Gupta, Honorary
Distinguished Professor,
1M Jammu along with
Prof. Jabir All, Dean Fac-
ulty and Research, Praf.
Nitin Upadhyay, Dean
Academics, added gravi-
tas to the occasion with
their esteemed presence.
The distinguished session
broughe together studenis,
faculty members, officers,
and eminent guests for a
transformative interac-
tion with one of India's
foremost public sector
leaders.

Prior to the lecture,
shri Sanjay Jain, Chair-
man & Managing Directar,
Indian Eailway Catering
and Tourism Corporation
{IRCTC), was taken on a
comprehensive tour of
the IIM Jammu campus,
including the Program
(Mffice, the state-of-the-
art Nalanda Library, the
Bloomberg Lab, rechno-
logically advanced smart
classrooms, and the iconic
Mandapam Auditorium.
During his visit to the
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[IM Jammu hosts IRCTC CMD Sanjay
Jain in Inspiring Session on Innovation
& Public Sector Excellence

F

Bloombserg Lah, he keenly
explored IRCTEs market
performance and finan-
«clal frajectory, appreciat-
ing the Instinute’s cutting-
edge learning resources
and industry-oriented
academic infrastructure.
Deeply impressed by the
world-class facilities and
vibrant academic eco-
system, he landed 1M
Jammu's unwavering com-
mitment to excellence,
innowvation, and holistic
management education.
In his highly engaging
address, shri Sanjay lain,
Chairman & Managing
Director, Indian Railway
Catering and Tourism Cor-
poration (JRCTC), inspired
students [0 emerge as
vislonary, responsible,
and transformative lead-
ers who will play a pivotal
role in realizing India‘s
aspiration of becoming a
developed nation by 2047
He eloguently chronicled
IRCTC's extraordinary
25-year journey as a trail-
blazer in digital transfor-
mation, demonstrating
how the organization has
redefined customer expe-
riences while managing
Operations at an unprec-
edented scale. Highlight-
ing IRCTCS evolution, he
spoke extensively about its
rapid digitalisation, seam-
less ticketing ecosystem,
integration of artificial
intelligence, innovative
payment solurions with
TWO-WEY COmmunication,
and its exceptional market
performance since its
landmark [P0 in 2019, He
underscored how IRCTC
has emerged as one of
India‘s most admired and

best-performing public
seCior enterprises, seting
new benchmarks in ser-
vice excellence, innova-
tion, and value creation.
Further strengthening the
bond between academia
and industry, he extended
an inviratiom to 1V Jamim
for collaborative initiatives
and encouraged students
to visit IRCTC to gain first-
hand exposure to s real-
time operations, cutting-
edge technologies, and
innowvative management
pracrices. His address
brilliantly highlighted
the indispensable role of
leadership, innovation,
and technology in driving
nation-building and eco-
nomic rransformation.
Prof. B. 5. Sahay, Direc-
tor, 1M Jammu, highlight-
ed the Institure's flustri-
ous journey since 2006, its
emergence as one of the
world's fasrest-growing
management institutions,
and its diverse portfolio
of academic programmes.
He also underscored 1M
Jammu's stravegic col-
laborations with premier
institurions such as 0T
Jammu, AlIMS Jammu,
and leading international
universities, alongside its
prestigious global accred-
itations. Keaffirming the
Institute’s commitment
to academic excellence,
innovation, and nation-
building, he noted that
IRCTC s transformational
journey stands as a shin-
ing example of visionary
leadership, technological
advancement, and endur-
ing public value creation.
The session culminated
in an engaging and intel-

P10
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lectually stumulating ques-
tion-and-answer session,
where students enthusi-
astically interacted with
Shri Sanjay Jain, Chair-
man & Managing Director,
Indian Hailway Catering
and Tourism Corporation
(IRCTC) on leadership,
public sector manage-
ment. digital innovation,
and emerging opporiu-
nities in transportation
and tourism. His prac-
tical wisdom, strategic
foresight, and inspiring
leadership journey left an
indelible impression on
everyone present. The
formal viste of thanks was
proposed by Shri Arup
Bhattacharya, Chief Pro-
gram Officer, M Jamm,
who expressed heartfelt
gratitude to Shri Sanjay
Jain for sharing his invalu-
able insights, inspiring
leadership journey, and
visionary perspectives
with the M Jammu frater-
nity. The session brought
together students, faculty
members, officers, and
distinguished guests for
an enriching interaction
with one of India's most
accomplished public
sector leaders.

This landmark session
stands as yet another tes-
tament to M Jammu's
unwavering commitment
to fostering meaningful
industry-academia col-
laboration and providing
its students with unpar-
alleled opportunities to
engage with distinguished
leaders whi are shaping
the future of India and
inspiring the next gen-
eration of wansformative
nation-builders.
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IIM Jammu Hosts Visionary Leadership Talk by
Sanjay Jain, Chairman and Managing Director, IRCTC,
Inspiring Future Leaders for Viksit Bharat @2047

SV NEWS SERVICE

The Indian Institute of
Management Jammu had
the distinct privilege of host-
ing an insightful and inspir-
ing Guest Lecture by Shri
Sanjay Jain, Chairman &
Managing Director, Indian
Railway Catering and
Tourism Corporation
(IRCTC), at the Mandapam
Auditorium, IM Jammu on
29th April 2026. Shri Sanjay

Jain, Chairman &
Managing Director, Indian
Railway Catering and
Tourism Corporation
(IRCTC), was accorded a

warm welcome by Prof. B.S.
Sahay, Director, IIM
Jammu, in the esteemed
presence of Shri Rakesh
Wazir, Chairman, PHD
Chamber of Commerce and
Industry, Jammu Region,
and President, Hotel &
Restaurant  Association,
Katra; Shri Arup
Bhattacharya, Chief
Program  Officer, IIM
Jammu; along with the fac-
ulty, officers, and students
of the institute. Prof. (Dr.)
Shakti Gupta, Honorary

Distinguished Professor,
IIM Jammu along with Prof.
Jabir Ali, Dean Faculty and

Research, Prof. Nitin
Upadhyay, Dean
Academics, added gravitas
to the occasion with their
esteemed presence. The dis-
tinguished session brought
together students, faculty
members, officers, and emi-
nent guests for a transfor-
mative interaction with one
of India's foremost public
sector leaders.

Prior to the lecture, Shri
Sanjay Jain, Chairman &
Managing Director, Indian
Railway Catering and

Tourism Corporation
(IRCTC), was taken on a
comprehensive tour of the
IM Jammu campus, includ-
ing the Program Office, the
state-ofthe-art  Nalanda
Library, the Bloomberg
Lab, technologically
advanced smart class
rooms, and the iconic
Mandapam  Auditorium.
During his visit to the
Bloomberg Lab, he keenly
explored IRCTC's market
performance and financial
trajectory, appreciating the

Institute's cutting-edge
learning resources and

industry-oriented academic

infrastructure. Deeply
impressed by the world-
class facilities and vibrant
academic ecosystem, he
lauded IIM Jammu's unwa-
vering commitment to
excellence, innovation, and
holistic management educa-
tion.

In his highly engaging
address, Shri Sanjay Jain,
Chairman & Managing
Director, Indian Railway

Catering and Tourism
Corporation (IRCTC),
inspired students to emerge

as visionary, responsible,
and transformative leaders
who will play a pivotal role
in realizing India's aspira-
tion of becoming a devel-
oped nation by 2047. He elo-
quently chronicled IRCTC's
extraordinary 25year jour-
ney asatrailblazer in digital
transformation, demon-
strating how the organiza-
tion has redefined customer
experiences while manag-
ing operations at an
unprecedented scale,
Highlighting IRCTC's evo-
lution, he spoke extensively
about its rapid digitalisa-

tion, seamless ticketing
ecosystem, integration of
artificial intelligence, inno-
vative payment solutions
with two-way communica-
tion, and its exceptional
market performance since
its landmark IPO in 2019.
He underscored how
IRCTC has emerged as one
of India’s most admired and
best-performing public sec-
tor enterprises, setting new
benchmarks in service
excellence, innovation, and
value  creation.Further
strengthening the bond
between academia and
industry, he extended an
invitation to IIM Jammu
for collaborative initiatives
and encouraged students to
visit IRCTC to gain first-
hand exposure to its real-
time operations, cutting-
edge technologies, and
innovative management
practices. His address bril-
liantly highlighted the
indispensable role of leader-
ship, innovation, and tech-
nology in driving nation-
building and economic
transformation.
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IIM Jammu Hosts Visionary Leadership Talk by
SanjayJain, Chairman and Managing Director, IRCTC,
Inspiring Future Leaders for Viksit Bharat @2047

The Indian Institute of
Management Jammu had the
distinct privilege of hosting an
insightful and inspiring Guest
Lecture by Shri Sanjay Jain,
Chairman & Managing Direc-
tor, Indian Railway Catering
and Tourism Corporation
(IRCTC), at the Mandapam
Auditorium, IIM Jammu on
29th April 2026. Shri Sanjay
Jain, Chairman & Managing
Director, Indian Railway
Catering and Tourism Corpo-
ration (IRCTC), was accorded
a warm welcome by Prof B. S.
Sahay, Director, IIM Jammu,
in the esteemed presence of
Shri Rakesh Wazir, Chair-
man, PHD Chamber of Com-
merce and Industry, Jammu
Region, and President, Hotel &
Restaurant Association,
Katra;, Shri Arup Bhat-
tacharya, Chief Program Offi-
cer, IIM Jammu, along with
the faculty, officers, and stu-
dents of the institute. Prof.
(Dr.) Shakti Gupta, Honorary
Distinguished Professor, 1IM
Jammu along with Prof. Jabir

Ali, Dean Faculty and Re-
search, Prof. Nitin Upadhyay,
Dean Academics, added gravi-
tas to the occasion with their
esteemed presence. The distin-
guished session brought to-
gether students, faculty mem-
bers, officers, and eminent
guests for a transformative in-
teraction with one of India's
foremost public sector leaders.

Prior to the lecture, Shri
Sanjay Jain, Chairman &
Managing Director, Indian
Railway Catering and

Tourism Corporation
(IRCTC), was taken on a com-
prehensive tour of the I1IM
Jammu campus, including the
Program Office, the state-of
the-art Nalanda Library, the
Bloomberg Lab, technologi-
cally advanced smart class-
rooms, and the iconic Manda-
pam Auditorium. During his
visit to the Bloomberg Lab, he
keenly explored IRCTC's
market performance and fi-
nancial trajectory, appreciat-
ing the Institute’s cutting-edge

learning resources and indus-
try-oriented academic infra-
structure. Deeply impressed
by the world-class facilities
and vibrant academic ecosys-
tem, he lauded IIM Jammu's
unwavering commitment to
excellence, innovation, and
holistic management educa-
tion.

In his highly engaging ad-
dress, Shri Sanjay Jain,
Chairman & Managing Direc-
tor, Indian Railway Catering
and Tourism Corporation
(IRCTC), inspired students to
emerge as visionary, respon-
sible, and transformative
leaders who will play a piv-
otal role in realizing India’s
aspiration of becoming a de-
veloped nation by 2047. He
eloquently chronicled
IRCTC's extraordinary 25-
year journey as a trailblazer
in digital transformation,
demonstrating how the or-
ganization has redefined cus-
tomer experiences while
managing operations at an
unprecedented scale.
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IIM Jammu Hosts Visionary Leadership Talk by Shri Sanjay Jain, Chairman and
Managing Director, IRCTC, Inspiring Future Leaders for Viksit Bharat @2047

TP CORRESPONDENT

JAMMU, Apnl 29, 2026:
The
Management Jammu  had
the distinet privibege of host-
mg an inmphiful and ingpir-
mg Guest Lecture by Shri
Samjay Jan, Charman &
Managing  Durector, Indsan
Ralway Caternng  amd
Toursm Carporation
(IRCTC), at the Mandapam
Auditorium, 118 Jammu on
Thth Apnl 2026, Shn Sangay
Jaan, Chairman & Managing
Director, Indian Railway
Catering and  Toursm
Corporation (IRCTC), was
accorded a warm welcome
by Prof. B 5 Sahay,
Darector, [TM Jammau, in the
esieemed presence of Shn
Rakesh Wagrir, Chairman,
PHI}
Commerce amd Indusiry,

Jammu Region amd
Presudent, Hatel &
Restaurant Asgociation,
Katra; Zhn Arup
Bhattacharya, Chaef
Program  Officer,  [1M

; along with the facs
ulty, officers, and students
of the msiuie. Prof. {Dr)
Shakn Gupla, Honorary
Distingusshed  Profesor,

Indian  Institute of

Chamber of

TIM Jamumu along with Prof,
Jabir Als, Dean Faculty and
Research, Prof]
Upadhyay,
Academics added  gravitas
o the oocasion with their
esteemed presence The dis-
tnguashed session browght
together studemts, faculty
members, officers, and ema-
nent guests for a transtorma-
bve inleraction with one of
India's foremost public secs
tor beaders.

Frior B0 the lechare, Shn
Samjay Jam, Chairman &
Managing Dwrecior, Indsn
Rarlway Caltenng  and
Tounsm Carporatson
(IRCTC), was taken on a
comprehersve tour of the
IIM Jammu campus, 1nchad-
ing the Program (MTice, the
state=of-the-art Malanda
Library, the Bloombeng Lab,
lechnologically  advanced
smart chssrovms, and the
oanic Mandapam
Audstorium. Durmg has visit
o the Bloomberg Lab, he
keenly explored IRCTCS
market performance  and
fimancml rageciory, appreci-
ating the Instilute's cunting.
edge learming resources and
industry-onented  academic

imfrastruciure Deeply
impressed by the worlds
class facalises amd vibrant
academic  ecosystem,  he
lauded 118 Jammu's unwa-
vering  commitment o
excellence, imnovation, and
holistic management educa-
o,

In hiz highly engaging
address, Shn Sangay Jamn,
Chairman & Managing
Durector, Indian  Raslway
Catering and  Tourism
Caorporation (IRCTC),
mspired students 1o emerge
s visionary, responsihle,
and transformabive leaders
whao wall play a pivolal role
mn realzimg India's aspara-
tian of becoming a devel-
aped mabion by 2047, He
eloguently chronicled
IRCTC'Ss extraordmary  25-
year journey as a trailblazer
m dagital Eransformation,
demonstrating  how  the
organizaixn bes redefined
oustomer experiences while
managing operalxms al an
unprecedented scale.
Highlighting IRCTC's evos
lution, he spoke exlensively
ahout its rapid degstalisation,
seambess bBoketing ecosys-
ftem, integration of artificial

mtelligence, innevative pay-
ment solutioms with twios
way communcatson, and ils
exoepticmal market performe-
amie since 15 landmark IPC
m 2019, He underscored
how IRCTC bas emerged as
one of Indsa’s most admared
amd best-performing public
sector enterprises, sethng
new benchmarks i service
excellence, immovabion, and
value creation.

Further strengibenmg the
bond between academaa and
mgusiry, be extended an
mwvitaison to [IM lammuo for
collshoratve imbiabives and
enoourzged students o visit
IRCTC 1o gan firsthand
exposure to its real-time
operations, culting-edge
techmokogies, and innovative
marzgement practces. His
address brilliantly highlight-

ed the indispensable rode of

leadershmp, meovation, and
technodogy  m dowing
mation-butldig  and  eco-
M transformatsen
Speakmg on the momenious
oocaswon, Prof. B 5. Sahay,
Director, [IM Jammua, eh-
gquently  chronscled  the
remarkshle journey of the
Imstitute since its meeption

in 20016, He haghlighted 110
Jammau's meteonc asoent
one of the world’s fastest-
prowing and most dymanmc

management  instsons,
olffenng a diverse portiol
of academic programmes
while nurlunng a wibramt
commumity of over 1300
students. He further under-
scored the institule’s strale-
gic collaboratsomns with pre=
mier metitutions such a= [T
Jammu, AIMS Jammu, and
leadling imtemabional institu-
bons, alongside ss presis
gious ghobal accreditations,
which have sigmibicantly

ennched s scademsc,
research, and mmovation
ecosysiem

Emphasizing (1]
Jammu's unwavering com-
mitment 0 academse excels
lemce, mdustry inlegratson,
and nation=buslding, hereafs
Firmed the institule’s stead-
Bt dedication W contributs
mg meanngfully b the
natsonal vision of Viksi
Bharat (w24 T Drawing
compelling parallels with
IRCTC's extraordimary
trares formation, he describsed
the organzzabion as a siellar
embadiment of viswnary
leadershup,  technological
inmovation, sustamahle
growth, and exemplary pub=
s value creabion, setbing
new benchmarks 1n service
excellence and mtson-build-
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Guest Lecture by Sanjay
Jain, Chairman & Manag-
ing Director, Indian R:

ficers, and eminent guests
for a transformative inte:
action with one of India'

class factlites and vibrant
academic _ecosystem, he
lauded 1IM Jammu's un-

nary _,r_m. yourm:_\' asa
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IRCTCamong India’s most admired PSUs: Sanjay Jain

Inspires students for India's 2047 developed nation aspiration at IIM Jammu

RK News Service

Jammu, Apr 29: The In-
dian Institute of Manage-
ment (IIM) Jammu hosted
an insightful guest lecture
by Sanjay Jain, Chairman
and Managing Director of
the Indian Railway Cater-
ing and Tourism Corpora-
tion (IRCTC), at the Man-
dapam Auditorium, where
he inspired students to
emerge as visionary lead-

VNG ounyay amn

.

on & Manoging Direc
n Rallway Ca

Chaoj
I
v o

ers in realising India’s
aspiration of becoming a
developed nation by 2047.

Jain was accorded a

warm welcome by IIM
Jammu Director ProfB.S.
Sahay in the presence of
PHD Chamber of Commerce

and Industry Jammu Re-
gion Chairman Rakesh
Wazir, Group General
Manager North Zone
Naveen Dixit, Chief Pro-
gram Officer Arup Bhat-
tacharya, faculty, officers,
and students.

Before thelecture, Jain
was taken ona comprehen-
sive tour of the IIM Jammu
campus, including the
Program Office, Nalanda
Library, smart classrooms,

#»Contd on | Page 08



IRCTCamong

and the Mandapam Auditorium. Impressed by the
world-class infrastructure, he lauded the Institute's
commitment to excellence and innovation.

In his address, Jain chronicled IRCT'C's extraordinary
35-year journey as a trailblazer in digital transforma-
tion, demonstrating how the organisation hasredefined
customer experiences while managing operations at
an unprecedented scale.

He spoke extensively about IRCTC's rapid digitalisa-
tion, seamless ticketing ecosystem. integration of ar-
tificial intelligence, innovative payment solutions, and
its exceptional market performance sinece its landmark
POy in 2019,

He underscored how IRCTC has emerged as one of
India's most admired and best-performing public sector
enterprises, setting new benchmarks in service excel-
lence, innovation, and value creation. He extended an
invitation to IIM Jammu for collaborative initiatives
and encouraged students to visit IRCTC for first-hand
exposure to its real-time operations.

Prof B.S. Sahay chronicled ITM Jammu's remarkable
journey since its inception in 2016, highlighting its
meteoric ascent as one of the world's fastest-growing
management institutions with over 1,300 students. He
underscored the Institute's strategic collaborations
with IIT Jammu, AIIMS Jammu, and international
institutions, alongside its prestigions global accredita-
tions.

Prof Jabir Ali., Dean Faculty & Research, lauded
IRCTC for revolutionising India's travel, tourism, and
hospitality ecosystem, while Prof Nitin Upadhyay, Dean
Academics, reflected on India's economic transforma-
tion, drawing parallels with IRCTC's journey.

The seszion culminated in an engaging question-
and-answer session where students interacted with
Jain on leadership. public sector management. digital
innovation, and emerging opportunities. The vote of
thanks was proposed by Chief Program Officer Arup
Bhattacharya.
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IIM Jammu Hosts Visionary Leadership Talk by Sanjay
Jain, Inspiring Future Leaders for Viksit Bharat @2047

JAMMU, APR. 29: The
Indian Institute of
Management JTammu had the
distinct ;;’milcgc of hosting
an insightful and inspiring
Giuest Lecture by Shri Sanjay
Jain, Chairman & Managing
Director, Indian Railway
Catering  and  Tourism
Corporation (IRCTC), at the
Mandapam Auditorium, 1M
Jammu on 29th April 2026,
Shri Sanjay Jain, Chairman
& Managing Director, Indian

Railway  Catering  and
Tourism Corporation
(IRCTC), was accorded a

warm welcome by Prof. B. §.
Sahay, Director, [IM Jammu,
in the esteemed presence of

Shri Rakesh Wazir,
Chairman, PHD Chamber of
Commerce and  Industry,
Jammu Region, and
President, Hotel &
Restaurant Association,
Katra; Shri Arup

Bhattacharya, Chief Program
Officer, 1M Jammu; zﬁnng
with the faculty, officers, and
students of the institute. Prof.
{Dr.) Shakti Gupta, Honorary
Distinguished Professor, 1IM
Jammu along with Prof. Jabir
Ali, Dean  Faculty and
Research,  Prof.  Nitin
Upadhyay, Dean Academics,
added gravitas to the occa-
sion with their esteemed
presence. The distinguished
session brought together stu-
dents, faculty members, offi-
cers, and eminent guests for a
transformative teraction
with one of India's foremost
public sector leaders.

Prior to the lecture, Shri
Sanjay Jain, Chairman &

Managing Director, Indian
Railway  Catering  and
Tourism Corporation

(IRCTC), was taken on a
comprehensive tour of the
1M Jammu campus, includ-
ing the Program Office, the
state-of-the-art Nalanda
Library, the Bloomberg Lab,
technologically  advanced
smart classrooms, and the
iconic Mandapam
Auditorium. During h]q vmt
to the Bl

intelligence, innovative pay-
ment solutions with two-way
communication, and its
exceptional market perform-
ance since its landmark [PO
in 2019. He underscored how
IRCTC has d as one

remarkable journey of the
Institute since its inception in
2016, He highlighted 1IM
Jammu's meteoric ascent as
one of the world's fastest-
growing and most dynamic

of India's most admired and
best-performing public sec-
lﬂl Cl‘llCIleV_‘S ‘Cll]l'l!. new

I ks in service excel-

keenly explored [RLTC'%
market performance and
financial trajectory, appreci-
ating the Institute’s cutting-
edge learning resources and

Euslly ariented academic
|nfrastrumum. Deeply
impressed by the world-class
facilities and vibrant academ-
ic ecosystem, he lauded [IM
Jammu's unwavering com-
mitment to excellence, inno-
vation, and holistic manage-
ment education.

In his highly engaging
address, Shri Sanjay Jain,
Chairman &  Managing
Director, Indian Railway
Catering  and  Tourism
Corporation (IRCTC),
inspired students to emerge
as vislonary, responsible, and
transformative leaders who
will play a pivotal role in
realizing India's aspiration of
hncomln% a developed nation

He eloquently
rhmnlclcd IRCTC's extraor-
dinary 25.year joumey as a
trailblazer in digital transfor-
mation, demonstrating how
the organization has rede-
fined customer experiences
while managing operations at
an unprecedented  scale.
Highlighting IRCTC's evolu-
tion, he spoke extensively
about its rapid digitalisation,
seamless llckmmg 2COSYS-
tem, integration of artificial

lenrc. innovation, and value

offering a diverse portfolio of
academic programmes while
nurturing a vibrant commu-
nity of aver 1300 students
He further underscored the

e

creation.

Further strengthening the
bond between academia and
industry, he extended an invi-
tation to 1IM Jammu for cal-
laborative initiatives  and
encouraged students to visit
IRCTC to gain firsthand
exposure to its real-time
operations, culting-edge
technologies, and innovative
management practices. His
address brilliantly highlight-
ed the indispensable role of
leadership, innovation, and
technology in driving nation-
building “and economic trans-
formation.

Speaking on the momen-
tous occasion, Prof. B. S,
Sahay, Director, IIM Jammu,
eloquently chronicled the

institute's strategic collabora-
tions with premier institu-
tions such as T Jammu,
AIIMS Jammu, and leading
international  institutions,
alongside its  prestigious
global accreditations, which
have significantly enriched
its academic, research, and
innovation eCosysienm.
Emphasizing [IM Jammu's
unwavering commitment 1o
academic excellence, indus-
try integration, and nation-
bulldma he reaffirmed the
institute's steadfast dedica-
tion to CDt’Il.TIbLlUDs mnanmg—
fully to the national vision of
Viksit Bharat
({@2047Drawing cmupnllmlg
para]lelﬁ with  IRCTC

extraordinary u'ansfbnuallnn,

he deseribed the organization
as a stellar embodiment of
\u|<:|ona|)r leadership, techno-
ogical innovation, sustain-
ble growth, and exemplary
puhl\c value creation, setting
new benchmarks in service
excellence and nation-build-
ing.. Prof. Jabir Ali, Dean,
Faculty & Research, 1IM
Jammu, lauded IRCTC for
revolutionizing India's travel,
tourism, and  hospitality
ecosystem through its relent-
less pursuit of innovation,
customer-centricity, and
operational excellence. He
encouraged students to draw
inspiration from [RCTC's
extraordinary journey,
emphasizing ‘that its transfor-
mation offers invaluable les-
sons in visionary leadership,
strategic execution, digital
ovation, and nation-build-
ing. He urged the future man-
agers to imbibe these princi-
ples as they prepare to lead
organizations and contribute
meaningfully  to  India's
rowth story. Prof. Nitin
padhyay, Dean Academics,
1M Jammu, reflected on
India's extraordinary eco-
nomic transformation and the
rapid evolution of its busi-
ness landscape, drawing
compelling parallels with
IRCTC's remarkable journey
as a beacon of resilience,
innovation, and national
progress. He highlighted how
IRCTC  exemplifies  the
power of visionary leader-
ship, technological advance-
ment, and customer-centric
excellence in creating endur-
ing value, inspiring students
to embrace change, drive
innovation, and contribute
actively to India's journey

towards becoming a global
economic powerhouse

The session culminated in
an engaging and intellectual-
Iy cllmt?]nmle. question-and-
answer session, where stu-
dents enthusiastically inter-
acted with Shri Sanjay Jain,
Chairman &  Managing
Director, Indian Railway
Catering  and  Tourism
Corporation  (IRCTC) on
leadership, public sector
management, digital innova-
tion, and emerging opportu-
nities in transportation and
tourism. His practical wis-
dom, strategic foresight. and
inspiring leader: ship journey
left an indelible impression
on everyone present.

The formal vote of thanks
was proposed by Shri Arup
Bhattacharya, Chief Program
Officer, 1IM Jammu, who
expressed heartfelt gratitude
1o Sanjay Jain for sharing his
invaluable insights, inspiring
leadership journey.

, and visionary perspec-
tives with the 1IM Jammu
fraternity.  The  session
brought together students,
faculty members, officers,
and distinguished guests for
an enriching interaction with
one of India's most accom-
plished public sector leaders.

This  landmark  session
stands as wvet another testa-
ment to [IM Jammu's unwa-
vering commitment to foster-
ing meaningful industry-aca-
demia collaboration and pro-
viding its students with
unpalalle]cd opportunities to
engage with distinguished
leaders who are shap'mg the
future of India and inspiring
the next generation of trans-
formative nation-builders.
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IIM Jammu Hosts Visionary Leadership Talk by Sanjay Jain, Chairman and Managing
Director, IRCTC

by KH Web Desk April 30, 2026in Jammu
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The Indian Institute of Management Jammu had the distinct privilege of hosting an
insightful and inspiring Guest Lecture by Sanjay Jain, Chairman & Managing Director,
Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium,
IIM Jammu on 29th April 2026. The distinguished session brought together students,
faculty members, officers, and eminent guests for a transformative interaction with one
of India’s foremost public sector leaders.

Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism
Corporation (IRCTC), was accorded a warm welcome by Prof. B. S. Sahay, Director, |IM
Jammu, in the esteemed presence of Rakesh Wazir, Chairman, PHD Chamber of
Commerce and Industry, Jammu Region, and President, Hotel & Restaurant Association,
Katra;Group General Manager North Zone Naveen Dixit, Shri Arup Bhattacharya, Chief
Program Officer, IIM Jammu; along with the faculty, officers, and students of the Institute.
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Prior to the lecture, Sanjay Jain, Chairman & Managing Director, Indian Railway Catering
and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM Jammu
campus, including the Program Office, the state-of-the-art Nalanda Library,
technologically advanced smart classrooms, and the iconic Mandapam Auditorium.
Deeply impressed by the world-class infrastructure and vibrant academic ecosystem, he
lauded the Institute’s remarkable commitment to excellence and innovation.

In his highly engaging address,Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), inspired students to emerge as visionary,
responsible, and transformative leaders who will play a pivotal role in realizing India’s
aspiration of becoming a developed nation by 2047. He eloquently chronicled IRCTC’s
extraordinary 25-year journey as a trailblazer in digital transformation, demonstrating
how the organization has redefined customer experiences while managing operations at
an unprecedented scale.

Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation,
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment
solutions with two-way communication, and its exceptional market performance since
its landmark PO in 2019. He underscored how IRCTC has emerged as one of India’s most
admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to [IM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain first hand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices. His address brilliantly highlighted the
indispensable role of leadership, innovation, and technology in driving nation-building
and economic transformation.

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently
chronicled the remarkable journey of the Institute since its inception in 2016. He
highlighted IIM Jammu’s meteoric ascent as one of the world’s fastest-growing and most
dynamic management institutions, offering a diverse portfolio of academic programmes
while nurturing a vibrant community of over 1,300 students. He further underscored the
Institute’s strategic collaborations with premier institutions such as IIT Jammu, AIIMS
Jammu, and leading international Institutions, alongside its prestigious global
accreditations, which have significantly enriched its academic, research, and innovation
ecosystem. Emphasizing IIM Jammu’s unwavering commitment to academic excellence,
industry integration, and nation-building, he reaffirmed the Institute’s steadfast
dedication to contributing meaningfully to the national vision of Viksit Bharat @2047.
Drawing compelling parallels with IRCTC’s extraordinary transformation, he described it
as a shining exemplar of visionary leadership, technological innovation, sustainable
growth, and exceptional public value creation.



Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing
India’s travel, tourism, and hospitality ecosystem through its relentless pursuit of
innovation, customer-centricity, and operational excellence. He encouraged students to
draw inspiration from IRCTC’s extraordinary journey, emphasizing that its transformation
offers invaluable lessons in visionary leadership, strategic execution, digital innovation,
and nation-building. He urged the future managers to imbibe these principles as they
prepare to lead organizations and contribute meaningfully to India’s growth story.

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India’s extraordinary
economic transformation and the rapid evolution of its business landscape, drawing
compelling parallels with IRCTC’s remarkable journey as a beacon of resilience,
innovation, and national progress. He highlighted how IRCTC exemplifies the power of
visionary leadership, technological advancement, and customer-centric excellence in
creating enduring value, inspiring students to embrace change, drive innovation, and
contribute actively to India’s journey towards becoming a global economic
powerhouse.The session brought together students, faculty members, officers, and
distinguished guests for an enriching interaction with one of India’s most accomplished
public sector leaders.

The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC)
along with Prof. B.S. Sahay, Director, IIM Jammu on leadership, public sector
management, digital innovation, and emerging opportunities in transportation and
tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left
anindelible impression on everyone present.

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his
invaluable insights, inspiring leadership journey, and visionary perspectives with the IIM
Jammu fraternity. This landmark session stands as yet another testament to IIM Jammu’s
unwavering commitment to fostering meaningful industry-academia collaboration and
providing its students with unparalleled opportunities to engage with distinguished
leaders who are shaping the future of India and inspiring the next generation of
transformative nation-builders.
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IIM Jammu Hosts Visionary Leadership Talk by Shri Sanjay Jain, Chairman and
Managing Director, IRCTC, Inspiring Future Leaders for Viksit Bharat @2047

Bylndia Education Diary Bureau

April 29, 2026

The Indian Institute of Management Jammu had the distinct privilege of hosting an
insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing Director,
Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam Auditorium,
[IM Jammu on 29" April 2026. Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), was accorded a warm welcome by
Prof. B. S. Sahay, Director, IIM Jammu, in the esteemed presence of Shri Rakesh Wazir,
Chairman, PHD Chamber of Commerce and Industry, Jammu Region, and President,
Hotel & Restaurant Association, Katra; Shri Arup Bhattacharya, Chief Program Officer, IIM
Jammu; along with the faculty, officers, and students of the institute. Prof. (Dr.) Shakti
Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof. Jabir Ali, Dean
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Faculty and Research, Prof. Nitin Upadhyay, Dean Academics, added gravitas to the
occasion with their esteemed presence. The distinguished session brought together
students, faculty members, officers, and eminent guests for a transformative interaction
with one of India’s foremost public sector leaders.

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM
Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the
Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam
Auditorium. During his visit to the Bloomberg Lab, he keenly explored IRCTC’s market
performance and financial trajectory, appreciating the Institute’s cutting-edge learning
resources and industry-oriented academic infrastructure. Deeply impressed by the
world-class facilities and vibrant academic ecosystem, he lauded |IM Jammu’s
unwavering commitment to excellence, innovation, and holistic management education.

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as
visionary, responsible, and transformative leaders who will play a pivotal role in realizing
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation,
demonstrating how the organization has redefined customer experiences while
managing operations at an unprecedented scale. Highlighting IRCTC’s evolution, he
spoke extensively about its rapid digitalisation, seamless ticketing ecosystem,
integration of artificial intelligence, innovative payment solutions with two-way
communication, and its exceptional market performance since its landmark IPO in 2019.
He underscored how IRCTC has emerged as one of India’s most admired and best-
performing public sector enterprises, setting new benchmarks in service excellence,
innovation, and value creation.Further strengthening the bond between academia and
industry, he extended an invitation to IIM Jammu for collaborative initiatives and
encouraged students to visit IRCTC to gain firsthand exposure to its real-time operations,
cutting-edge technologies, and innovative management practices. His address brilliantly
highlighted the indispensable role of leadership, innovation, and technology in driving
nation-building and economic transformation.

Prof. B. S. Sahay, Director, IIM Jammu, highlighted the Institute’s illustrious journey since
2016, its emergence as one of the world’s fastest-growing management institutions, and
its diverse portfolio of academic programmes. He also underscored |IM Jammu’s
strategic collaborations with premier institutions such as lIT Jammu, AlIMS Jammu, and
leading international universities, alongside its prestigious global accreditations.
Reaffirming the Institute’s commitment to academic excellence, innovation, and nation-
building, he noted that IRCTC’s transformational journey stands as a shining example of
visionary leadership, technological advancement, and enduring public value creation.



The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC)
on leadership, public sector management, digitalinnovation, and emerging opportunities
in transportation and tourism. His practical wisdom, strategic foresight, and inspiring
leadership journey left an indelible impression on everyone present. The formal vote of
thanks was proposed by Shri Arup Bhattacharya, Chief Program Officer, IIM Jammu, who
expressed heartfelt gratitude to Shri Sanjay Jain for sharing his invaluable insights,
inspiring leadership journey, and visionary perspectives with the [IM Jammu fraternity.
The session brought together students, faculty members, officers, and distinguished
guests for an enriching interaction with one of India’s most accomplished public sector
leaders.

This landmark session stands as yet another testament to IIM Jammu’s unwavering
commitment to fostering meaningful industry-academia collaboration and providing its
students with unparalleled opportunities to engage with distinguished leaders who are
shaping the future of India and inspiring the next generation of transformative nation-
builders.

https://indiaeducationdiary.in/iim-jammu-hosts-visionary-leadership-talk-by-shri-
sanjay-jain-chairman-and-managing-director-irctc-inspiring-future-leaders-for-viksit-
bharat-2047/
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IIM Jammu hosts visionary leadership talk by Sanjay Jain, Chairman and Managing
Director, IRCTC, inspiring future leaders for Viksit Bharat @2047
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Category: Headlines

JAMMU: The Indian Institute of Management Jammu had the distinct privilege of hosting
an insightful and inspiring Guest Lecture by Shri Sanjay Jain, Chairman & Managing
Director, Indian Railway Catering and Tourism Corporation (IRCTC), at the Mandapam
Auditorium, [IM Jammu on 29" April 2026. Shri Sanjay Jain, Chairman & Managing
Director, Indian Railway Catering and Tourism Corporation (IRCTC), was accorded a
warm welcome by Prof. B. S. Sahay, Director, IIM Jammu, in the esteemed presence of
Shri Rakesh Wazir, Chairman, PHD Chamber of Commerce and Industry, Jammu Region,
and President, Hotel & Restaurant Association, Katra; Shri Arup Bhattacharya, Chief
Program Officer, IIM Jammu; along with the faculty, officers, and students of the institute.

Prof. (Dr.) Shakti Gupta, Honorary Distinguished Professor, IIM Jammu along with Prof.
Jabir Ali, Dean Faculty and Research, Prof.Nitin Upadhyay, Dean Academics,added
gravitas to the occasion with their esteemed presence. The distinguished session
brought together students, faculty members, officers, and eminent guests for a
transformative interaction with one of India's foremost public sector leaders.

Prior to the lecture, Shri Sanjay Jain, Chairman & Managing Director, Indian Railway
Catering and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the [IM
Jammu campus, including the Program Office, the state-of-the-art Nalanda Library, the
Bloomberg Lab, technologically advanced smart classrooms, and the iconic Mandapam
Auditorium.

During his visit to the Bloomberg Lab, he keenly explored IRCTC's market performance
and financial trajectory, appreciating the Institute's cutting-edge learning resources and
industry-oriented academic infrastructure. Deeply impressed by the world-class
facilities and vibrant academic ecosystem, he lauded I|IM Jammu's unwavering
commitment to excellence, innovation, and holistic management education.

In his highly engaging address, Shri Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as
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visionary, responsible, and transformative leaders who will play a pivotal role in realizing
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation,
demonstrating how the organization has redefined customer experiences while
managing operations at an unprecedented scale.

Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation,
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment
solutions with two-way communication, and its exceptional market performance since
its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s most
admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain firsthand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices. His address brilliantly highlighted the
indispensable role of leadership, innovation, and technology in driving nation-building
and economic transformation.

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently
chronicled the remarkable journey of the Institute since its inception in 2016. He
highlighted IIM Jammu's meteoric ascent as one of the world's fastest-growing and most
dynamic management institutions, offering a diverse portfolio of academic programmes
while nurturing a vibrant community of over 1,300 students.

He further underscored the institute’s strategic collaborations with premier institutions
such as lIT Jammu, AIIMS Jammu, and leading international institutions, alongside its
prestigious global accreditations, which have significantly enriched its academic,
research, and innovation ecosystem. Emphasizing [IM Jammu's unwavering commitment
to academic excellence, industry integration, and nation-building, hereaffirmed the
institute’s steadfast dedication to contributing meaningfully to the national vision of
Viksit Bharat @2047Drawing compelling parallels with IRCTC's extraordinary
transformation, he described the organization as a stellar embodiment of visionary
leadership, technological innovation, sustainable growth, and exemplary public value
creation, setting new benchmarks in service excellence and nation-building..

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing
India's travel, tourism, and hospitality ecosystem through its relentlesspursuit of
innovation, customer-centricity, and operational excellence. He encouraged students to
draw inspiration from IRCTC's extraordinary journey, emphasizing that its transformation
offers invaluable lessons in visionary leadership, strategic execution, digital innovation,
and nation-building. He urged the future managers to imbibe these principles as they
prepare to lead organizations and contribute meaningfully to India's growth story.



Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary
economic transformation and the rapid evolution of its business landscape, drawing
compelling parallels with IRCTC's remarkable journey as a beacon of resilience,
innovation, and national progress. He highlighted how IRCTC exemplifies the power of
visionary leadership, technological advancement, and customer-centric excellence in
creating enduring value, inspiring students to embrace change, drive innovation, and
contribute actively to India's journey towards becoming a global economic powerhouse.

The session culminated in an engaging and intellectually stimulating question-and-
answer session, where students enthusiastically interacted with Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC)
on leadership, public sector management, digitalinnovation, and emerging opportunities
in transportation and tourism. His practical wisdom, strategic foresight, and inspiring
leadership journey left an indelible impression on everyone present.

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his
invaluable insights, inspiring leadership journey, and visionary perspectives with the 1IM
Jammu fraternity. The session brought together students, faculty members, officers, and
distinguished guests for an enriching interaction with one of India's most accomplished
public sector leaders.

This landmark session stands as yet another testament to IIM Jammu's unwavering
commitment to fostering meaningful industry-academia collaboration and providing its
students with unparalleled opportunities to engage with distinguished leaders who are
shaping the future of India and inspiring the next generation of transformative nation-
builders.

https://jkmonitor.org/index.php/iim-jammu-hosts-visionary-leadership-talk-by-sanjay-
jain-chairman-and-managing-director-irctc-inspiring-future-leaders-for-viksit-bharat-
2047
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IIM Jammu Hosts Visionary Leadership Talk by Sanjay Jain, Chairman and MD,
IRCTC

Jammu, April 29 (Scoop News)-The Indian Institute of Management Jammu had the
distinct privilege of hosting an insightful and inspiring Guest Lecture by Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation
(IRCTC), at the Mandapam Auditorium, IIM Jammu on 29th April 2026. The distinguished
session brought together students, faculty members, officers, and eminent guests for a
transformative interaction with one of India's foremost public sector leaders.

Sanjay Jain, Chairman & Managing Director, Indian Railway Catering and Tourism
Corporation (IRCTC), was accorded a warm welcome by Prof. B. S. Sahay, Director, |IM
Jammu, in the esteemed presence of Rakesh Wazir, Chairman, PHD Chamber of
Commerce and Industry, Jammu Region, and President, Hotel & Restaurant Association,
Katra; Group General Manager North Zone Naveen Dixit, Shri Arup Bhattacharya, Chief
Program Officer, IM Jammu; along with the faculty, officers, and students of the Institute.

Prior to the lecture, Sanjay Jain, Chairman & Managing Director, Indian Railway Catering
and Tourism Corporation (IRCTC), was taken on a comprehensive tour of the IIM Jammu
campus, including the Program Office, the state-of-the-art Nalanda Library,
technologically advanced smart classrooms, and the iconic Mandapam Auditorium.
Deeply impressed by the world-class infrastructure and vibrant academic ecosystem, he
lauded the Institute's remarkable commitment to excellence and innovation.

In his highly engaging address, Sanjay Jain, Chairman & Managing Director, Indian
Railway Catering and Tourism Corporation (IRCTC), inspired students to emerge as
visionary, responsible, and transformative leaders who will play a pivotal role in realizing
India’s aspiration of becoming a developed nation by 2047. He eloquently chronicled
IRCTC’s extraordinary 25-year journey as a trailblazer in digital transformation,
demonstrating how the organization has redefined customer experiences while
managing operations at an unprecedented scale.

Highlighting IRCTC’s evolution, he spoke extensively about its rapid digitalisation,
seamless ticketing ecosystem, integration of artificial intelligence, innovative payment
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solutions with two-way communication, and its exceptional market performance since
its landmark IPO in 2019. He underscored how IRCTC has emerged as one of India’s most
admired and best-performing public sector enterprises, setting new benchmarks in
service excellence, innovation, and value creation.

Further strengthening the bond between academia and industry, he extended an
invitation to IIM Jammu for collaborative initiatives and encouraged students to visit
IRCTC to gain first hand exposure to its real-time operations, cutting-edge technologies,
and innovative management practices. His address brilliantly highlighted the
indispensable role of leadership, innovation, and technology in driving nation-building
and economic transformation.

Speaking on the momentous occasion, Prof. B. S. Sahay, Director, IIM Jammu, eloquently
chronicled the remarkable journey of the Institute since its inception in 2016. He
highlighted IIM Jammu's meteoric ascent as one of the world's fastest growing and most
dynamic management institutions, offering a diverse portfolio of academic programmes
while nurturing a vibrant community of over 1,300 students. He further underscored the
Institute's strategic collaborations with premier institutions such as lIT Jammu, AIIMS
Jammu, and leading international Institutions, alongside its prestigious global
accreditations, which have significantly enriched its academic, research, and innovation
ecosystem. Emphasizing IIM Jammu's unwavering commitment to academic excellence,
industry integration, and nation-building, he reaffirmed the Institute's steadfast
dedication to contributing meaningfully to the national vision of Viksit Bharat @2047.
Drawing compelling parallels with IRCTC's extraordinary transformation, he described it
as a shining exemplar of visionary leadership, technological innovation, sustainable
growth, and exceptional public value creation.

Prof. Jabir Ali, Dean, Faculty & Research, IIM Jammu, lauded IRCTC for revolutionizing
India's travel, tourism, and hospitality ecosystem through its relentless pursuit of
innovation, customer-centricity, and operational excellence. He encouraged students to
draw inspiration from IRCTC's extraordinary journey, emphasizing that its transformation
offers invaluable lessons in visionary leadership, strategic execution, digital innovation,
and nation-building. He urged the future managers to imbibe these principles as they
prepare to lead organizations and contribute meaningfully to India's growth story.

Prof. Nitin Upadhyay, Dean Academics, IIM Jammu, reflected on India's extraordinary
economic transformation and the rapid evolution of its business landscape, drawing
compelling parallels with IRCTC's remarkable journey as a beacon of resilience,
innovation, and national progress. He highlighted how IRCTC exemplifies the power of
visionary leadership, technological advancement, and customer-centric excellence in



creating enduring value, inspiring students to embrace change, drive innovation, and
contribute actively to India's journey towards becoming a global economic powerhouse.
The session brought together students, faculty members, officers, and distinguished
guests for an enriching interaction with one of India's most accomplished public sector
leaders. The session culminated in an engaging and intellectually stimulating question-
and-answer session, where students enthusiastically interacted with Shri Sanjay Jain,
Chairman & Managing Director, Indian Railway Catering and Tourism Corporation (IRCTC)
along with Prof. B.S. Sahay, Director, IIM Jammu on leadership, public sector
management, digital innovation, and emerging opportunities in transportation and
tourism. His practical wisdom, strategic foresight, and inspiring leadership journey left
an indelible impression on everyone present.

The formal vote of thanks was proposed by Shri Arup Bhattacharya, Chief Program
Officer, IIM Jammu, who expressed heartfelt gratitude to Shri Sanjay Jain for sharing his
invaluable insights, inspiring leadership journey, and visionary perspectives with the [IM
Jammu fraternity. This landmark session stands yet another testament to [IM Jammu's
unwavering commitment to fostering meaningful industry-academia collaboration and
providing its students with unparalleled opportunities to engage with distinguished
leaders who are shaping the future of India and inspiring the next generation of
transformative nation-builders.
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The Indian Institute of
Management Jammu had
the distinct privilege of host-
ingan insightful and inspir-
ing Guest Lecture by Sanjay
Jain, Chairman & Managing
Director, Indian Railway
Catering and Tourism Cor-
poration (IRCTC), at the
Mandapam Auditorium, TM
Jammu on 29th April 2026.
The distinguished session
brought together students,
faculty members, officers,
and eminent guests for a
transformative interaction
with one of India’s foremost
public sector leaders.

Sanjay Jain, Chairman &
Managing Director, Indian

Railway Catering and
Tourism Corporation
(IRCTC), was accorded a

warm welcome by Prof. B.
S. Sahay, Director, IIM Jam-
mu, in the esteemed pres-
ence of Rakesh Wazir, Chair-
man, PHD Chamber of Com-
merce and Industry, Jammu
Region, and President, Hotel
& Restaurant Association,
Katra;Group General Man-
ager North Zone Naveen
Dixit, Shri Arup Bhat-
tacharya, Chief Program Of-
ficer, IIM Jammu; along
with the faculty, officers,
and students of the Institute.
Prior to the lecture, Sanjay
Jain, Chairman & Managing
Director, Indian Railway
Catering and Tourism Cor-
poration (IRCTC), was taken

-

on a comprehensive tour of

the IIM Jammu campus, in-
cluding the Program Office,
the state-of-the-art Nalanda
Library, technologically ad-
vanced smart classrooms,
and the iconic Mandapam
Auditorium. Deeply im-
pressed by the world-class
infrastructure and vibrant
academic ecosystem, he
lauded the Institute's re-
markable commitment to ex-
cellence and innovation.

In his highly engaging ad-
dress,Sanjay Jain, Chairman
& Managing Director, Indian
Railway Catering and
Tourism Corporation
(IRCTC), inspired students
to emerge as visionary, re-
sponsible, and transforma-
tive leaders who will play a

M Jammu
Welcomes
Shri Sanjay Jain
Chagman & Managing Dire:
: ;:.gr‘\ ging

i Railway (
Toy

pivotal role in realizing In-
dia’s aspiration of becoming
a developed nation by 2047.
He eloquently chronicled
IRCTC's extraordinary 25-
year journey as a trailblazer
in digital transformation,
demonstrating how the or-
ganization has redefined cus-
tomer experiences while
managing operations at an
unprecedented scale.
Highlighting IRCTC's evo-
lution, he spoke extensively
about its rapid digitalisation,
seamless ticketing ecosys-
tem, integration of artificial
intelligence, innovative pay-
ment solutions with two-
way communication, and its
exceptional market perform-
ance since its landmark IPO
in 2019. He underscored how

IRCTC has emerged as one
of India’s most admired and
best-performing public sec-
tor enterprises, setting new
benchmarks in service ex-
cellence, innovation, and
value creation.

Further strengthening the
bond between academia and
industry, he extended an in-
vitation to ITM Jammu for
collaborative initiatives and
encouraged students to visit
TRCTC to gain first hand ex-
posure to its real-time oper-
ations, cutting-edge tech-
nologies, and innovative
management practices. His
address brilliantly highlight-
ed the indispensable role of
leadership, innovation, and
technology in driving na-
tion-building and economic
transformation.

Speaking on the momen-
tous occasion, Prof. B. S. Sa-
hay, Director, IIM Jammu,
eloquently chronicled the
remarkable journey of the
Institute since its inception
in 2016. He highlighted IIM
Jammu's meteoric ascent as
one of the world's fastest-
growing and most dynamic
management institutions,
offering a diverse portfolio
of academic programmes
while nurturing a vibrant
community of over 1,300 stu-
dents. He further under-
scored the Institute's strate-
gic collaborations with pre-
mier institutions such as IIT
Jammu, AIIMS Jammu, and
leading international Insti-
tutions, alongside its pres-

tigious global accreditations,
which have significantly en-
riched its academic, re-
search, and innovation
ecosystem. Emphasizing ITM
Jammu's unwavering com-
mitment to academic excel-
lence, industry integration,
and nation-building, he reaf-
firmed the Institute's stead-
fast dedication to contribut-
ing meaningfully to the na-
tional vision of Viksit
Bharat @2047. Drawing com-
pelling parallels with
IRCTC's extraordinary
transformation, he described
it as a shining exemplar of
visionary leadership, tech-
nological innovation, sus-
tainable growth, and excep-
tional public value creation.

Prof. Jabir Ali, Dean, Fac-
ulty & Research, ITM Jam-
mu, lauded IRCTC for revo-
lutionizing India’s travel,
tourism, and hospitality
ecosystem through its re-
lentless pursuit of innova-
tion, customer-centricity,
and operational excellence.
He encouraged students to
draw inspiration from
IRCTC's extraordinary jour-
ney, emphasizing that its
transformation offers invalu-
able lessons in visionary
leadership, strategic execu-
tion, digital innovation, and
nation-building. He urged
the future managers to im-
bibe these principles as they
prepare to lead organiza-
tions and contribute mean-
ingfully to India's growth
story.
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